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THE LIAISON
OFFICERS (LOs)PROVIDED

SERVICES ON 
THE PROGRAMME

Monitoring and 
analyses

Letters, explanations, 
expert conclusions

events, including 
58 education sessions 
for 1,225 participants

consultations to IDPs

consultations to 
the officials of social 
protection system 

consultations to 
the specialists of NGOs 
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Radnyk Programme, which is implemented by Canadian NGO Stabilization Support Services.
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Consultations breakdown by types of questions 
(number of consultations for officials and specialists of NGOs)

1.  DSPL
2.  Amalgamated territorial communities
3.  Local governments
4.  Youth and Family Centres
5.  Territorial units of the Pension Fund
6.  Services on Children’s affairs
7.  Centres for Free Secondary 
     Legal Aid Provision
8.  Employment Centres
9.  Oschadbank of Ukraine

Events joined by LOs 
(number of events)

(number of 
consulted persons)

KEY ACTIVITIES OF THE PROGRAMME IN DECEMBER

The RADNYK representatives took part in the activities dedicated to the Human 
Rights Day in the remedies of the Verkhovna Rada of Ukraine. The RADNYK 
conducted the game sessions of the anti-discrimination game IDP Adventure as well 
as disseminated information materials on the IDP rights protection. 

RADNYK conducted a series of 35 presentations of the social anti-discrimination 
board game To Be a Woman with financial support of the Ukrainian Women’s Fund 
within the campaign 16 Days of Activism Against Gender-Based Violence in 
November-December. More than 700 persons took part in the presentations in Kyiv, 
Zaporizhia, Chernihiv, Zakarpattia, Kharkiv, Lviv, Khmelnytskyi, Cherkasy, Mykolaiv, 
Dnipropetrovsk, Rivne, Vinnytsia, Luhansk, Volyn, Chernivtsi, Sumy, Kirovohrad, 
Donetsk, Ivano-Frankivsk, Poltava and Kherson oblasts.

A series of round tables on advocacy of regional integration programmes for IDPs and 
conflict-affected population was held during December. 9 events took place in Kyiv, 
Dnipro, Kharkiv, Lviv, Sumy, Vinnytsia, Zaporizhia, and Kreminna (Luhansk oblast).

6 events aiming to initiate and coordinate public discussions and dialogues on 
conflict sensitive issues of IDP integration and social protection of vulnerable 
populations and people being discriminated against were conducted within the 
RADNYK programming. The events took place in Kharkiv, Dnipro, Khmelnytskyi, 
Sumy, Severodonetsk, and Kramatorsk. 

In addition, press conferences were held in Severodonetsk, Kharkiv, and Kyiv in 
order to highlight the most successful actions to protect IDPs taken by the RADNYK 
programme in those oblasts. 
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1.   Appointment of pensions
2.   Appointment of social benefits
3.   IDP housing issues
4.   Registration of IDP certificate
5.   Verification and physical identification procedures
6.   Humanitarian assistance issues
7.   Children’s rights protection issues
8.   Passportization and other document
      reinstatement/processing
9.   Explanations on Oschadbank of Ukraine services
10. Cooperation with law enforcement agencies
11. Other
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GENERAL INFORMATION ABOUT THE PROGRAMME

The Liaison Officer Programme (RADNYK) is implemented by Canadian 
Non-Governmental Organization (NGO) Stabilization Support Services with the 
financial support of the British Embassy Kyiv. 

RADNYK includes 23 Liaison Officers (LOs) on internally displaced persons (IDPs) 
issues that have been chosen through a transparent selection process and work on 
the basis of the departments of social protection of the oblast state administrations. 
LOs are represented at the regional and national levels - at the Ministry of Social 
Policy of Ukraine (MOSP) and the Ministry of Temporary Occupied Territories and 
Internally Displaced Persons of Ukraine (MTOT).

LOs together with the MOSP, MTOT and local executive government bodies are 
solving IDP issues ad-hoc.
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