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HAKA3 Ne 01-3
m. Kuis 03.01.2023 poKy
Mpo 3aTBepAKeHHA BHYTPiLWHbOI NONITUKNK
BbnaroaiiiHoi opraHisauii “bnaroaiiiHnii poHpg,
“CrabiniseiliweH cynnopt cepsices”

Kepytouncb CtaTyTom BnaroainHoi opraHisauii
“BnarogiiHnin doHp “Crabinisenwen cynnopt
cepsice3” , 3 MeTOIO YAOCKOHANEHH:A opraHisauii npaui
Ta BHYTPiWHbLOI gianbHOcTi PoHAay, 3 meTor
ycniwHoro ¢pyHKLioHyBaHHA POHAY, OCATHEHHA NOTO
uinemn, NigTpPMMKN J06pOYECHOCTI Ta BUCOKOI
AVCUMNANIHM cepen NpaLiBHUKIB:

HAKA3VYIO:
1. 3aTBEpAMTU BHYTpIiWHIO NoniTUKy baarogiiHoi
opraHisauii “bnarogiiHnin poHg “CrabiniseiweH
cynnopT cepsices”, Wo A0Aa0TbCA.
2. KoHTpoAab 32 BUKOHAHHAM LbOro Hakasy 3anuwato
3a cobolo.

Executive Direg
DERMOT HAMLT

ORDER Ne 01-3
Kyiv 03 January 2023
On Approval of the Internal Policy of the Charitable
Organization “Charity Foundation “Stabilization
Support Services”

In accordance with the Statute of the Charitable
Organization "Charity Foundation "Stabilization Support
Services," in order to improve the organization of work
and internal activities of the Foundation, for the
successful operation of the Foundation, achievement of
its goals, maintaining integrity and high discipline
among employees:

IT IS HEREBY ORDERED:
1. To approve the Internal Policy for the employees of
the Charitable Organization "Charity Foundation
"Stabilization Support Services" , which are attached.
2. I reserve control over the execution of the order.



3aTBepaKeHO HAKA30M
BukoHaB40ro fMpexkTopa
Ne 01-3 Binx 03.01.2023

BHyTpimHi noJiTuKM opravizamii

B 1mpoMy JOKyMEHTI BUKIAJACHO
3arajbHi TMpaBWIa BHYTPINIHBOI MOJITHKA
(mami - Ilomituka) bmaropiiiHoi opranizamii
“Biaroxiiiauii dbong “Cra0ini3eiimen
Cymmoprt Cepsice3”, (mam — Opranizaitis).
[lepenik mMONOXKEHb HE € BHYEPIHUM, 1
JeTa3YETHCS THITAMHA JIOKyMEHTaMHU,
MPOIeTypaMH 1 TPOTOKOJIAMHU.

s IToniTka Mae Ha MeTi BU3HAYHMTH
3acaJiy )11 CBOEYACHOTO 1 TOYHOTO BUKOHAHHS

3aBIaHb, e(eKTUBHOT KOMYHIKaIi B
Opranizamii Ta BimHocuH Opranizamii 3
TIPS THUKAMH.

[TonmiThka BimoOpakae MPUHIUIHN Ta
ninHocTi Opraxizaiii, € 000B'SI3KOBOIO IS
BUKOHAHHS, SIK VTS CHiBpPOOITHUKIB
opraHizarii, 1l KepiBHHMIITBA, TaK 1 I Ti
TIPS THAKIB.

[Mopymenns mnonoxens [lomiTuku
TATHE 3a coboro 3aCTOCYBAHHS
JUCHUIUTIHAPHUX 3aX0AiB BIIUBY. Cepilo3Hi 1
MOBTOPIOBAaHI1 MOPYLIEHHS MOJIOKEHb
[TomiTHKY € TPUBOAOM JIJIsl PO3TIISAY TTHTAHHS
PO B1JINOBIIHICTh MOPYIIHUKA HOTO MOCal Ta
a00 TPUIMHUHEHHS JOTOBIPHMX BIJHOCHH 13
H1APSATHUKOM.

CniBpobiTHHKaM oprasxizariii, 1l
KEepIBHULTBY, Ta i MiAPSAHUKAM HEOOX1THO
JNOTPUMYBATUCA HACTYMHHUX MPHUHIMIIB Ta
IIOJIOKEHB BU3HAUEHMX 1M€o I1omiTuKOI0:

1) noTpumaHHS  3aKOHHOCTI  Ta

BCPXOBCHCTBA IIpaBa.

KepiBHukw, CHIBPOOITHUKHU Ta
nigpsinauku - Opradizarii, sKi B MeXax
KOHTpakTiB Bix imeni Opranizami / ii
MIPOEKTIB, MPEACTABISIIOUN iHTEepecu
Oprani3arii [IOBUHHI HEYXUJIBHO
JOTPUMYBATUCh  YHMHHOTO  3aKOHO/aBCTBA

Approved

by order of

the Executive Director

Ne 01-3 dated 03 January 2023

Internal Policies of the Organization

This document sets forth the general
rules of the internal policy (hereinafter referred
to as the Policy) of the Charitable Organization
"Charity Foundation "Stabilization Support
Services" (hereinafter referred to as the
Organization). The list of provisions is not
exhaustive and is detailed in other documents,
procedures, and protocols.

This Policy aims to define the
principles for timely and accurate performance
of tasks, effective communication within the
Organization and the Organization's relations
with contractors.

The Policy reflects the principles and
values of the Organization and is binding on
both employees of the Organization, its
management, and its contractors.

Violations of the Policy's provisions
shall entail disciplinary measures. Serious and
repeated violations of the Policy are grounds
for consideration of the violator's suitability for
his/her position and termination of contractual
relations with the contractor.

Employees of the organization, its
management, and its contractors shall comply
with the following principles and provisions
set forth in this Policy:

1) Adherence to legality and the rule of
law.

Leaders, employees, and contractors of
the Organization who, within the framework of
contracts on behalf of the Organization/its
projects, representing the interests of the
Organization, must strictly comply with the
current legislation of Ukraine, respect and
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VYKpaiHu, HOBa)XaTH Ta CIIiyBaTH MPHHIIUIIAM
BEPXOBEHCTBA IMpaBa Ta 3aKOHHOCTI, 3
[IOBarol0 CTaBUTHCh 70 MpaB, CBOOOA Ta
3aKOHHHX IHTEpECIB JIOJUHH 1 TPOMAISHUHA,
00’elHaHb TPOMAJSIH, IHIIMX FOPHIMYHHX

oci0.

KepiBuuku, CIIBPOOITHUKH Ta
TIPS THAKA Opranizarii IIOBUHHI
JOTPUMYBAaTUCh ~ Ta  [OBAKATH  HOPMHU

MDKHApPOJHOTO IpaBa (MDKHAPOJHI JOTOBOPH
VkpaiHu, 3roga Ha OOOB'SA3KOBICTb SKHUX
HagaHa BepxoBHoto Panoro Ykpainu, Ta ski €
YAaCTMHOIO  HAI[IOHAIFHOTO  3aKOHOJIABCTBA
VYkpainu), 30KpemMa aje He BHUKIIOYHO
MOJOKEHHsT  3arajpHOi  Jekiapamii  mpaB
moanan Ta KOHBEHIIi Npo 3axucT mpaB
JIFOOWHU 1 OCHOBOIOJIOXKHUX CBOOOI.

[Tinpsaauku Oprani3ariii, SIK1
3MIACHIOIOTh CBOIO [ISUTBHICTH SIK  (i3WYHI
OCOOU-TIAIPHEMITT a00 IOPUAUYHI OCOOH,
3000B's13aHI  TOTPUMYBATHUCS BHUMOT  IIOJIO
JepKaBHOI peectpariii, MTOJATKOBOTO
3aKOHO/IaBCTBA, 3aKOHO/IaBCTBA 10/10
(iHaHCOBOTO KOHTpOMNIO Tomlo. [liapsaHuku
Opranizanii caMOCTIHO KOHTPOJIIOIOTh Ta
3MIHCHIOIOTh MOJAHHS  3BITHOCTI, CILIATy
MOJIaTKIB Ta IHIIMUX OOOB'I3KOBUX 300piB YU
IUIATEXKIB BIJIIOBITHO Io YUHHOT'O
3aKOHO/IaBCTBA.

2) noBaru no Oprasi3ailii, IpUHIUITIB
11 JiSIIBHOCTI Ta CUMBOIIIKH.

CniBpoOITHUKHM,  KEpIBHHMITBO  Ta
nigpsaauku Oprasizaiii MOBUHHI MOBaXKaTH
IIHHOCTI Ta NPUHIUIHN MISIBHOCTI
Opranizarii, Bu3nadeni B CratyTi Opranizartii
Ta 1HIIUX JOKYMEHTAaX, 30KpeMa HACTYITHUX:

- AHTUKOpYMIIHA NOJIITUKA;

- BuyTpimnss nonituka 6e3nexy;

- Exosoriuna momitHka;

- TenpepHa momiTuka;

- TloniTuka BUKOPHUCTAHHS

TeH/IEPOBAHUX 3aKIHUCHB;

follow the principles of the rule of law and
legality, respect the rights, freedoms, and
legitimate interests of people and citizens,
associations of citizens, and other legal
entities.

Leaders, employees, and contractors of
the Organization shall comply with and respect
the norms of international law (international
treaties of Ukraine ratified by the Verkhovna
Rada of Ukraine and which are part of the
national legislation of Ukraine), including but
not limited to the provisions of the Universal
Declaration of Human Rights and the
Convention for the Protection of Human
Rights and Fundamental Freedoms.

The  Organization's Contractors
operating as individual entrepreneurs or legal
entities shall comply with the requirements for
state registration, tax legislation, financial
control legislation, etc. The Organization's
Contractors shall independently control and
carry out the submission of reports, payment of
taxes and other mandatory fees or payments in
accordance with applicable law.

2) Respect for the Organization, the
principles of its activities, and its symbols.

Employees, management, and
contractors of the Organization shall respect
the values and principles of the Organization's
activities as defined in the Statute of the
Organization and other documents, in
particular the following:

Anti-Corruption Policy;
Internal security Policy;
Environmental Policy;
Gender Policy;



- Kanpoga nosmituka;

- Kogekc etuk Ta ciry>k00BOi MOBEIIHKU
MpaIliBHHKIB,;

- Ilonituka Oe3nexw;

- TlomniTuka 3axucry;

- Tonituka indopmariitnoi 6e3nexu;

- [lomitTuka mapTHepcTBa;

- Tlonituka migOopy mepcoHany;

- Iomituka po PO3TOJIONICHHS
iHpopMmarii;

- Ilomituka mpo (HakTu NOpyIICHHS;

- TloniThka mpoBeaeHHS 3aKyIiBEIIb;

- Ilopanu crikyBaHHS 3 MeIia;

- Topsinok [IOB1JOMJIEHHS po
IHIIUIEHTH;

- Ipunmunu IMOJIITUYHOT
HEUTPaIbHOCTI,

- Ilpouenypa nmoxexHoi 0e3neKu;
- Ilpouenypa ymnpaBiiHHS KPUTHYHHUMH

BUIIAJIKaMU;

- TlonoxeHHS Mpo 30BHIIIHINA ayIUT;

- TlonoxeHHS TIPO  AHTUKOPYIIIIHHY
MOJIITUKY;

- TlonmitTuka 3amo0iraHHs TOMIUPECHHIO
COVID-19;

- B TaKOX I1HIII MMOJITHKH, IPOLIEYPH Ta
MOJIOKEHHS 32 YMOBH 1X MPUUHATTS Y
BU3HaueHOMY Oprasizaliero mopsaKy

Ta JIOBEICHHS 1o BiloMa
CHiBpOOITHUKIB Ta P THUKIB
Opranizamii.

3a00pOHSAETHCSI BUKOPUCTAHHS Ha3BH,
CUMBOJIIKM Ta au3aiiHy Oprasizamii y
rpadiyHUX 300pakeHHX, CTBOPEHHS SIKUX HE
BiNOBiAae miHHOCTAM Opranizamii, CtatyTy

Opranizanii, = BUCMIIOE 4YM TPE3EHTYE B
HEraTUBHOMY CBITJ JISJIBHICTH 11 uM il
CHIBPOOITHUKIB. 3a00pOHSETHCS

BUKOPHUCTaHHS Ha3BH, CUMBOJIIKH Ta JH3aiHy
Opranizanii y rpadiyHuX 300pa)KeHHSX,
CTBOPEHHS AKMX He OyJo MomnepeaHbo
MOTO/KEHO 13 MeHekMeHToM OpraHizaitii.

3) HaJmeXHOTo pIBHS MOBEIIHKU Ta
CHUIKYBaHHS.

KepiBHuLITBO,  CHIBPOOITHUKH  Ta
nigpsiaauku Opradizamii mija 4ac BHKOHAHHS
HUMH CBOiX OOOB'SI3KIB TOBWHHI HEYXHJIBHO

- Policy on the Use of Gendered
Endings;

- Personnel Policy;

- Code of Ethics and Official Behavior
of Employees;

- Security Policy;

- Protection Policy;

- Information Security Policy;

- Partnership Policy;

- Recruitment Policy;

- Information Disclosure Policy;

- Policy on Violations;

- Procurement Policy;

- Recommendations
Relations;

- Procedure for Reporting Incidents;

- Principles of Political Neutrality;

- Fire Safety Procedure;

for Media

- Critical Incident ~ Management
Procedure;

- Provisions on External Audit;

- Provisions on  Anti-Corruption
Policy;

- Policy on Prevention of the Spread of
COVID-19;

and other policies, procedures and
regulations, provided that they are adopted in
accordance with the procedure established by
the Organization and communicated to the
employees and contractors of the Organization.

It is forbidden to use the name,
symbols, and design of the Organization in
graphic images that do not correspond to the
values of the Organization, the Statute of the
Organization, ridicule or present the activities
of the Organization or its employees in a
negative light. It is prohibited to use the name,
symbols, and design of the Organization in
graphic images that had not been previously
approved by the Organization's management.

3) Appropriate level of behavior and
communication.

The management, employees and
contractors of the Organization shall strictly
adhere to generally accepted ethical standards
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JOTPUMYBATHCh 3arajibHO HNPHIHATHX
€TUYHUX HOpM MOBEIIHKH, OyTH
TO0OPO3UUITHBUMU Ta BBIUWJINBUMH,

JOTPUMYBATUCH KYJIbTYPH CHUIKYBaHHS.

v myOJIiuHIN KOMYHIKaIrii,
CIUJIKYBaHHI, MyOJIYHUX BUCTYNAaxX, IHTEPB’IO,
KOJOHKaX, CTaTTsSX, IOCTax Yy COLIaJbHUX
MEpekax  KEepIBHHIITBO, CHiBPOOITHUKHU
Opranizanii Ta TIOPIAHUKA SIKI B MeEXax
KOHTPAKTiB TOBOPATH BiJl iMeHi Opranizarmii/ i
MPOCKTIB Ta ab0 MPEJCTaBIAIOTh iX 1IHTEpecH
MaloTh yTPUMYBATHCS BiJI:

- TIPsIMOi HE KOHCTPYKTUBHOI KPUTHKHU
Ta 00pa3 Ha aapecy OcHedimiapiB, JOHOPIB Ta
naptHepiB Opranizaiiii;

- BUKOPHUCTAHHS
JIEKCUKH;

- CIIOBECHHUX BHCJIOBJTIOBaHb
CEKCYalIbHOTO XapakTepy (morpo3u,
3aJISIKyBaHHS, HEMPUCTOWHI 3ayBa)KCHHs), Ta
BUCJIOBIIIOBaHb, 1[0  MPHUHIKYIOTH YU
00paxxaroTh;

- BUKOPHUCTaHHS  BHCJIOBIB  Ta
300pakeHb, fAKI ~ MICTATh  CEKCHCTChHKI,
pacucTChbki, EHIKUCTCHKI, (PeT-IeMiHroBI,
OyJIIHTOBI, KceHo(0OChKI, pasuKalbHI
MTOJIITHYHI, aHapXICTChKI, HAIIMCTCHKI,
Mi30TiHHI uM Mi3zoauapiiHi, aHTU-JITBTIK,
aHTHCEMITCHKI, CenapaTucTChKi, po-
TEPOPUCTUYHI, HATIPABJICHI HA PO3MAIIOBAHHS
MDKETHIYHOT 4M MIDKpeNiridHoi BOpOXHEUi,
JUCKpUMIHALIMHI 1I0JI0 OKPEMHX COLIaJIbHO-
€KOHOMIYHUX TPy MECEIXKIB;

- BUKOPUCTAHHSI BUCJIOBIB YU CYKEHb,
K1 cynepedarb IiHHOcTAM Oprasizamii, 4u
CTaBJATH MiJ CYMHIB BIiAJAHICTh IIHHOCTSIM
Opranizariii.

HELEH3YPHOI

of behavior, be friendly and polite, and observe
the culture of communication while
performing their duties.

In public communication,
conversations, public speeches, interviews,
columns, articles, posts on social media, the
management, employees of the Organization
and contractors who speak on behalf of the
Organization/its projects and represent their
interests within the framework of contracts
shall refrain from

- direct non-constructive criticism and
insults to the beneficiaries, donors, and
partners of the Organization;

- use of obscene language;

- verbal statements of a sexual nature
(threats, intimidation, obscene remarks), and
statements that humiliate or offend;

- the use of expressions and images that
contain sexist, racist, ageist, fat-shaming,

bullying, xenophobic, radical political,
anarchist, Nazi, misogynistic or misandrist
attitudes, anti-LGBTIQ, anti-Semitic,

separatist, pro-terrorist, inciting inter-ethnic or
inter-religious hatred, discriminatory messages
against certain socio-economic groups;

- use of statements or judgments that
contradict the values of the Organization or
question the commitment to the values of the
Organization.



CriBpoOITHUKM Ta MIAPSTHUKH, SIKI
MPEJCTABIAIOTh OpraHi3allito, roBOpATh Bif ii
iMeHi abo Bija iMeHi i1 OKpeMHX HporpaMm 4u
MPOEKTIB MAlOTh BIAMOBIIATH 32 TOYHICTH 1
npaBauBICTh  1HpOpMaIii, SKy  BOHH
MOIIUPIOIOTH, SIK B paMKaXx, TaK i 1032 MeKaMu
Oprani3ariii, MIPOBOJIUTH i 0a30By
Bepudikariiro.

4) noTpuMaHHs MPaBUJI BHYTPIIIHHOTO
TPYZAOBOI'O PO3MOPSIAKY.

KepiBHunreo,  cmiBpoOITHUKH  Ta
nigpsaaukn Oprasizanii  MalTh MParHyTH
CTBOPUTH KOM(OPTHI YMOBH Ui BUKOHAHHS
pobounx  3aBHaHb  CBOIMH  KOJICTaMH,
CTaBUTHCS OAMH JO OJHOrO 3 TIOBAarow Ta
PO3YMIHHSIM OCOOJIMBHUX OTPEO OJMH OJTHOTO,
YHUKATH arpecUBHOI MOBEIIHKH I0JI0 KOJIET
Ta MApATHUKIB. KepiBHUIITBO, CITIBPOOITHUKHI
Ta  migpaaHuku  Opraxizanii  MMOBHUHHI
JOTPUMYBATUCS TPUHIMITB JT0OPOYECHOCTI,
npodecioHanizmy Ta BIWIMBOCTI y
BIJIHOCHHAX.

KepiBHuurBo,  cmiBpoOiTHHKH  Ta
nigpsaauku OpraHizaiiii MOBUHHI IPOTUIISATH
IIbKYBAaHHIO, BYKHBATH 3aX0J1, CIPSIMOBaHI Ha
3armoOiraHHsg Ta TMPUNUHEHHS [bKyBaHHS.
KepiBHUIITBO, CMIBPOOITHUKHU Ta MIAPSIHUKA
Opranizaiiii TOBUHHI 3a1100IraTH BUHUKHEHHIO
KOH(QUIIKTIB 3  KEpIBHHUKaMH, KOJIETAMHU,
MiJUIETIMMHU, TiApSTHUKaMuU, OeHediliapamu,
JTOoHOpaMu Ta maptHepamu Opraxizainii, a 3a
YMOBH IX BHUHHKHEHHS -  BHpIIIyBaTH B
KOHCTPYKTHBHHI CIIOCIO Ta HAa paHHIX CTaisIX.

CriBpoOITHUKH Ta TMIAPSAHUKA SIKI
IIPEICTABIAIOTh iHTEepecu oprasizauii,
BHUCTYIAIOTh Bix i1 iMeHl abo BIig 1MEHI
MIPOEKTIB MalTh 3aBYaCHO Ta TOYHO
MOBIJIOMJISITH TIPO CBO1 MOJIOPOXKI, BIIITYCTKH,
BUXI1/IHI, BiJlalieHy po0OoTy (Ko iM He OyIio
OKPEMO Y3TOJKEHO BIANOBIAHUNA Trpadik),
JIKapHAHI Ta 1HII OOCTaBUHM, SKI MOXYTh
BIUTMHYTH Ha BUKOHAHHS POOOYHX 3a/1a4.

3BITHICTh Ta ycCi HIATBEPIKYIOUl
JOKYMEHTH MaroTh IOJaBaTHCA BYACHO, 1 Y
BIIMMOBITHOCTI 710 BU3HaueHUX OpraHizaliiero
BUMOT 1 TEPMIHIB.

Employees and contractors who
represent the Organization, speak on its behalf,
or on behalf of its individual programs or
projects, must be responsible for the accuracy
and truthfulness of the information they
disseminate, both within and outside the
Organization, and conduct basic verification of
it.

4) Compliance with internal labor
regulations.
The management, employees and

contractors of the Organization shall strive to
create comfortable conditions for their
colleagues to perform their work tasks, treat
each other with respect and understanding of
each other's special needs, and avoid
aggressive behavior towards colleagues and
contractors. The management, employees and
contractors of the Organization shall adhere to
the principles of integrity, professionalism and
politeness in their relations.

The management, employees and
contractors of the Organization shall oppose
harassment, take measures aimed at preventing
and stopping harassment. The management,
employees and contractors of the Organization
shall prevent conflicts with managers,
colleagues, subordinates, contractors,
beneficiaries, donors and partners of the
Organization, and if they arise, resolve them in
a constructive manner and at an early stage.

Employees and contractors who
represent the interests of the Organization, act
on its behalf, or on behalf of its projects must
report in advance and accurately about their
travels, vacations, days off, remote work
(unless they have separately agreed upon a
suitable schedule), sick leave, and other
circumstances that may affect the performance
of work tasks.

Reports and all supporting documents
must be submitted on time and in accordance
with the requirements and deadlines set by the
Organization.
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[HI1i 0cOOMMBOCTI Ta TpaBWiIa IMIOAO
MOPSAKY OpraHizaiii Ta poOOTH IMpaliBHUKIB
BH3HAuYaloThcs [IpaBuiiaMu  BHYTPIIIHBOTO
TPYJI0BOTO PO3MOPSIIKY MPaIiBHUKIB
bnaroniitHoi opranizanii “bnaromiiauii GoHx
“CraOinizeiiimen  cynmopt cepsice3”, sKi
JIOTIOBHIOKOTH Ta JCTATI3YIOTh IIEi JIOKYMEHT.

5) JOTpUMaHHS TPaBWI JIJIOBOTO
JIUCTYBaHHS.

JlucryBanus B pamkax Opranizamii Ta
no3a il MexxamMu Mae BigOyBaTucs OHIEIO 13
pobounx MoB Opranizanii (ykpaiHChKOIO a00
AHIITHCHKOI0) 3  JOTPUMaHHSAM  JIOBOTO
CTHJIIO, 13 3a3HAUYEHHSIM JIETAIbHOT TEMHU JIHCTA,
3 BIAMOBIIHUMH 1 TOBHUMH Ha3BamHu (haiimis,
0e3 BynbrapusMiB, cieHry uu abpesiaTyp (3a
BHHSITKOM, SIKIIIO BOHHU HE €
3araJbHOBKMBAaHUMHU, 00 HE MOSICHEH] i Yac
TIEPIIOT 3TAJIKH).

Odiniitne nucryBanns Opranizamii 3
OcHedimiapaMu, TOHOpAMHU Ta IapTHEpPaMHU
Opranizanii (YMHHUM Ta TOTCHI[IHHUMU)
3MIHCHIOETBCA  Jdiie  OQimifHuX — OiaHKax
Opranizaiii, 3a MiJIMCOM YIIOBHOBaXXEHOI Ha
Te ocobu Opranizarii.

6) MOTpUMaHHS 3araJbHONPUHHATUX
HOPM €THUKETy TMiJl Yac BHKOHAHHS CBOIX
000B'SI3KIB.

30BHIIIHIA  BUIJISA ~ KEPIBHUIITBA,
CHiBpPOOITHHUKIB Ta HiIPSTHUKIB K1
npeAcTaBisitoTh Opraxizaiito, TOBOPATH Bif ii
iMeHi abo BiJ iMEHI I OKpeMHX Mporpam 4u
MPOEKTIB ~ Ma€  BIANOBIAATH  poOOYUM
3apraHHsIM. CriBpoOiTHUKAM, KEPIBHUIITBY YU
MIpSIHAKAM 7] 4Yac BUKOHAHHS CBOIX
000B'S3KiB (3aBlaHb) B paMKax MisIbHOCTI
Opranizanii yn peanizaiiii i OKpeMHX IPOEKTIB
qu nporpam, i} JOTPUMYBATHUCh
3arajIbHONIPHHHSATHX HOPM €THUKETY, B TOMY
YHCII1 00 30BHIIIHBOTO BUTIISY, BUTTISAATH
oxaiiHo. Y BHMAaJKy 3yCTpiuell Ha BHCOKOMY
piBHI, CIIi ] KepyBaTHCs HOpMaMu

Other peculiarities and rules regarding
the organization and work of employees are
determined by the Internal Labor Regulations
for Employees of the Charitable Organization
"Charity Foundation "Stabilization Support
Services", which supplement and clarify this
document.

5) Compliance with the rules of
business correspondence.

Correspondence within and outside the
Organization should be in one of the working
languages of the Organization (Ukrainian or
English) in a business-like manner, with a
detailed subject line, with appropriate and
complete file names, without vulgarities, slang,
or abbreviations (unless they are commonly
used or explained at the first mention).

The official correspondence of the
Organization with beneficiaries, donors and
partners of the Organization (current and
potential) is carried out only on the official
letterhead of the Organization, signed by an
authorized person of the Organization.

6) Compliance with generally accepted
standards of etiquette in the performance of
their duties.

The 1image of the management,
employees, and contractors who represent the
Organization, speak on its behalf, or on behalf
of its individual programs or projects shall be
appropriate to the work tasks. When
performing their duties (tasks) within the
framework of the Organization's activities or
the implementation of its individual projects or
programs, employees, management, or
contractors should adhere to generally
accepted standards of etiquette, including in
terms of appearance, and look neat. In the case
of high-level meetings, they should be guided
by the norms of diplomatic etiquette and give



IWIUIOMAaTHYHOTO ~ €TUKETYy 1  HaJaBaTH
repeBary CTporo JIiJIOBOMY CTHIIIO BOpaHHS Ta
KOMYHIKaItii.

KepiBHunrBy, cmiBpoOiTHHKaM  Ta
nigpsiaaukn Oprasizamii mijg 9ac BUKOHAHHS
CBOIX OOOB'S3KIB  (3aBlIaHb) B  paMKax
nisotbHOCTI  Opranizamii um  peamizamii 1
OKpEMHX TMpPOEKTIB YW Mporpam, CIija
BiJIaBaTH NepeBary oaAary oQimiifHo-11I0BOro
CTHIIO (CTPOrO JIJOBOTO CTHIIIO, TIOMIPHO
TIOBOTO CTHJIIO, YMOBHO JiJIOBOTO CTHIIIO),
KW Ma€ BIAMOBIIATH 3arallbHONPHUHHATAM
BUMOTaM MPUCTOWHOCTI.

preference to a strictly business style of dress
and communication.

When performing their duties (tasks)
within the framework of the Organization's
activities or implementing its individual
projects or programs, the management,
employees, and contractors of the Organization
should give preference to official business
style clothing (strict business style, mild
business style, casual business style), which
must meet generally accepted requirements of
decency.



