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HAKA3 Ne 14-04/2025-1

M. KuiB 14 xBiTHs 2025
IIpo 3aTBepakenHs [lomiTuky HaesKHOT
Typ6oTn BJIATOJIMHOI OPTI' AHI3AILIIT
“BJIAIOJIMHUAM ®OH/
“CTABUIIBEMIIEH CYIIIOPT
CEPBICE3”

Kepytounchb CraryTom BJIATOJIIMHOT
OPTAHIBALIII  “BJIATOMIMHUMA ~ ®OHL
“CTABIJII3EMILIEH CVYIIIOPT CEPBICE3”,
Hajani 3a Tekctom — oOHJ, Ha migcTaBi
[Iporokony No 01-04/25 uyeproBoro 3acinaHHs
Paau nupekropis Bia 14 kBiTHs 2025 poky,

HAKA3YIO:

1. 3areepautu [lonmiTuky HanexHoi TypOOTH
BJIATOJIIHOI OPT'AHI3ALIIT
“BJIATOJIIMHAN ®OHJI “CTABUIIBEMILEH
CVYIIIIOPT CEPBICE3” w110 noaa€erses, Haaasli 3a
TekcToM — [TosiTuka.

2. JlinoBomy JOBeCTH JO BijoMa MeEpCOHAY
®onny Hakas i 3000B’13aTH epcoHas HEYXHIIbHO
norpumMyBatucs [ToniTiku.

3. KonTposb 3a BkOHaHHsM Hakasy 3anuiuato 3a
coboro.

4. Haka3 HaOupae 4YMHHOCTI
MiIMAUCaHHSL. : :

3 JOHA MHoro

BukonaBua nugy
Banepis BEPHE

ORDER Ne 14-04/2025-1

Kyiv April 14, 2025
On Approval of the Duty of Care policy of the
CHARITABLE ORGANIZATION
“CHARITY FOUNDATION
“STABILIZATION SUPPORT SERVICES”

Guided by the Statute of the CHARITABLE
ORGANIZATION “CHARITY FOUNDATION
“STABILIZATION SUPPORT SERVICES”,
hereinafter referred to as the Foundation, based on
Protocol Ne 01-04/25 of the ordinary meeting of the
Board of Directors dated April 14, 2025

IT IS HEREBY ORDERED:

1. To approve the attached Duty of Care policy of
the CHARITABLE ORGANIZATION

“CHARITY FOUNDATION “STABILIZATION
SUPPORT SERVICES?”, hereinafter referred to as
the Policy.

2. The Secretary shall bring the Order to the
attention of the Foundation's personnel and oblige
the personnel to strictly comply with the Policy.

3. I reserve control over the execution of the Order.
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3ATBEPIDKEHO

[Mporokonom Ne 01-04/25 ueproBoro 3acinaHHs Pagu
nupekropiB BJIAT OJIIMHOI OPI'AHI3ALII
“BJIATOIMHUN ®OHJT “CTABIIIBENILIEH
CVIITIOPT CEPBICE3” Big 14 kBiTHs 2025 poky

3ATBEPIDKEHO

Haxazom BukoHaBYOi AUPEKTOPKU

BJIATOJIMHOI OPTAHIBALIIT “BJIATOJIMHUMN
®OHJT “CTABUII3EMILIEH CYIIIIOPT
CEPBICE3” Ne 14-04/2025-1

Bix 14 kBiTHs 2025 poky

MOJIITUKA HAJIEXXHOI TYPBOTH
BJIAI'OJIITHOI OPI'AHI3AIIIT
“BJIATOJIMHUAM ®OHJT
“CTABLJII3EHMIIEH CYIIIIOPT CEPBICE3”
(inenTudikauniiinnii kon 40567253)

I. 3AI"'AJIBHI ITOJIO’KEHH S

1.1.TlepenymoBu

O6oB's130k  HanexxHoi  Typb6otu  (nbaitnuBoro
CTaBJICHHS) € OCHOBHUM 3aBJaHHSM il Oylb-sIKOTrO
poboTonaBis, SIKUil CEpHO3HO CTABUTHCS A0 OE3MeKH,
3axucTy Ta 100poOyTy CBOrO NepcoHaly.

Ilix uvac = Hai3BMYaWHWX  CUTyauidl  mepcoHai
BJIATOAIMHOI OPI'AHI3ALII “BJIAIOAIMHWUHN
OOHJT “CTABUII3EHUILIEH CVIIIIOPT

CEPBICE3”, napmami 3a TtexkctoM - ®oHJ, 4acTo
JI0OPOBiNILHO nepeOyBae Ha Hebe3nevyHux,
HecTaliNIbHUX TEPUTOPIsX | B pUSUKOBUX CUTYaLisIX 3
METOI 3JiliCHEeHHsA OJlaromifHOCTI Ta MiATPUMKH
NOCTPaXKAAJIOro BiJi 30poitHOr0 KOH(IIIKTY HaceNeHHs
Ta MOJOJNIAaHHS HACIiIKiB TAaKOro KOHGIIIKTY.

doHn Hece MopalibHi Ta HOPUAMYHI 3000B’si3aHHs
o0 3abe3neveHHs HajeKHOI TypOOTH Mpo CBill
riepcoHall. L 30008’ sI3aHHsI BKJIIOYAIOTh
BiIMOBiJAJIbHICTh 32 BXXUTTS HANEKHUX 3aXOLiB IJIs
3MEHILUEeHHs nepeadadyBaHUX pPU3UKiB AJis Bi3UUHOro
Ta MCUXIYHOro 3710poB'st i Oe3neku BCix Nrofeit, ski
3HAXOMAATHCS TiJl yNpaBliHHAM KepiBHHLTBA DOHIY.
BoXUTTS 3aXoMiB Ui 3MEHUIEHHS LUX PH3HKiB

Bepcisn: 1.0.

Kareropisi: 10kyMeHT 3 BiIKpHTHM A0CTynOM

APPROVED

Protocol Ne 01-04/25 ordinary meeting of the Board
of Directors of the CHARITABLE ORGANIZATION
“CHARITY FOUNDATION “STABILIZATION
SUPPORT SERVICES” dated April 14, 2025

APPROVED

by the Order of the Executive Director

of the CHARITABLE ORGANIZATION
“CHARITY FOUNDATION “STABILIZATION
SUPPORT SERVICES” Ne 14-04/2025-1

dated April 14, 2025

DUTY OF CARE POLICY
of the CHARITABLE ORGANIZATION
“CHARITY FOUNDATION “STABILIZATION
SUPPORT SERVICES”
(identification code 40567253)

I. GENERAL PROVISIONS

1.1. Background

Duty of care is a fundamental concern for any
employer that takes the safety, security, and welfare of
its personnel seriously.

During an active humanitarian crisis, the personnel of
the CHARITABLE ORGANIZATION “CHARITY
FOUNDATION  “STABILIZATION  SUPPORT
SERVICES?”, hereinafter referred to as the Foundation,
often voluntarily deploy to places and situations that
are physically challenging, unstable or dangerous to
support efforts in such areas as charity, stability,
security, support for the population affected by armed
conflict and overcoming the consequences of such
conflict.

Foundation is morally and legally bound to ensure that
its duty of care obligations towards its personnel are
fulfilled. These obligations include the responsibility
to take reasonable steps to mitigate foreseeable risks to
the physical and mental health and safety of all people
falling within the Foundation’s management control.
Taking steps to mitigate these risks helps Foundation
fulfill the Foundation’s duty of care obligations.

JlaTa nepe3aTBepAKEHHSI: IPOTATOM JABOX POKIB BiJl AaTH 3aTBEPIKCHHS, SIKLIO PaHille He BHHHKHE NMOTpeda
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nonomarae @oHay BUKOHYBaTH 3000B’s13aHHS DoHAy
L[OJI0 HaNleXHOT TypOOTH.

1.2. BuzHaueHHs

Haunexuna typ6oTa - 11e 3000B’s13aHHsI poOOTOAABLIiB
migTpuMyBaTH  Oe3neKy, B3aXHUIIEHiCTh, (i3uyHe
3M0pOB’S Ta NCHUXiYHUH HOOPOOYT mepcoHaly Ha
po6GovoMy Miclii Ta useHiB TXHiX ciMel, B TOMy uHCIi
Mia yac BUKOHaHHS poOOYMX 3aB/laHb 32 KOPAOHOM Ta
y BrnacHii kpaini. Hanexna typGota - 1ue
6e33anepeuHuii 0608’ 130k DoHIY MOM’ IKLIYBaTH a00
{HLIMM YHHOM NPOTHIATH epeadavyBaHUM PU3UKaM,
sKi  MOXYTb 3aBIaTh IIKOAW ab0o TpaBMyBaTH
NepcoHasI Ta YWieHiB iXHiX CiMel.

Pu3nkn HanexxkHoi TypOoTH B mepuly uepry
CKIafaloTbCsl 3 PU3UKIB mpodeciliHoi  Oe3nexu
(Hanmpukian, BHACHiNOK 30poiHOrO KOHQIIKTY),
PUBHKIB JIsl 3[0pPOB'S, B TOMY YHCIi [CHXIYHOrO
(Hanpuknan, yepes BIUIMB iH(eKUiHUX 3aXBOPIOBaHb,
TpuBaje nepebyBaHHS B CHTYyallisiX ITiBHUIIEHOTO
CTpecy, BHIAJKXH HACWJIBCTBA, MOB'A3aHi 3 POOOTOIO
TpaBMHU TOLIO), PU3MKIB mepechigyBaHHs abo
JUCKpUMiHaLii, a Takoxk Oe3NeKOBUX pPU3HKIB
(Hanpuknaz, poboTa B HE3aI0BIILHUX YMOBaX Mpaili).

1.3. Meroto [Ilonituku HanexxHoi TypOOTH €
MiATPUMKA 3aXUCTy NEePCOHAIY, B TOMY UYHCIII:

- 3HM3UTH DPiBEeHb BHUPOOHHUYOrO TPaBMAaTU3MY
Ta MOTiPIICHHS 3JJ0POB’sl, a TAKOX 0OMEXHUTH
1X TSKKICTh Ta HACIiJKiB;

- MOKpaluTH (i3uyHe Ta NCUXiYHE 310POB’s

nepcoHainy;

- BCTAHOBHUTH 30008’ I3aHHS Ta
BiANOBiAQNbHICTL LO0A0 O€3meKu Ta ririeHu
npaiii,

- NpUAHATH Ta aKTyali3yBaTH, 3a HEOOXiJHOCT,
CTaHJIAPTH Ta iHCTPYKLii 3 6e3neKu Ta ririeHu
npatii;

- iHTerpyBaTH TNUTaHHA Oe3MeKd Ta TirieHH
npaui B oprasizauiiini mpouecu Ta mnpouecu
NPURHSTTA pillieHb;

Bepcis: 1.0.
Kareropisi: 10KyMeHT 3 BiIKPHTHM A0CTYNOM

1.2. Definitions

Duty of care refers to the obligations of employers to
maintain the safety, security, physical health, and
psychological well-being of personnel in the
workplace and family members, including on work
assignments abroad and in their country. Duty of care
constitutes a non-waivable duty on the part of the
Foundation to mitigate or otherwise¢ address
foreseeable risks that may harm or injure its personnel
and their eligible family members.

Duty of Care risks are primarily constituted of an
occupational security risk (e.g. due to an armed
conflict), health risks, including mental health (e.g. due
to exposure to contagious diseases, prolonged exposure
to high-stress situations, instances of violence, work-
related injuries, etc.), harassment or discrimination
risks, and safety risks (e.g. work in substandard
facilities).

1.3. The purpose of the Duty of Care policy is to
support the safeguarding of personnel, including:

- to reduce the incidence of work-related
injuries and ill-health and to limit their severity
and impact;

- to improve the physical and mental well-being
of staff members;

- to establish defined workplace safety and
health rights, responsibilities and duties;

- to establish and update, when necessary,
security or occupational safety and health
standards and guidance;

- to integrate security, safety, health, and well-
being considerations into organizational
processes and decision-making;

JlaTa nepe3aTBepuKeHHsI: NPOTSIFOM ABOX POKIB BiJ 1aTH 3aTBEPIKEHH S, SIKIIO paHillle He BHHUKHE NoTpeba
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- 3abe3neuuTu oprasisatito HaBUAHHS
nepcoHajgy 3 mNUTaHb Oe3nekd Ta TirieHu
npati.

II. COEPA 3ACTOCYBAHHS
2.1. Tlonmituka HanexHoi Typbotu @oHny €

KEpiBHULTBOM Jyis OCi0, siKi mpuiMaloTh pilUeHHS Y
®oHli, BKJIIOYHO 3 NOCaIOBUMH 0cobaMu BCiX PiBHIB
Ta MEPCOHANIOM B LiJIOMY, 1100 HaMipiB, CTaHAAPTiB
Ta BIANOBIAANbHOCTI 3a BIPOBAPKEHHS HANEHHOT
TYpOOTH Ha poOOUYOMY MiCLli JJIsl IEPCOHANY, & TAKOXK
JUISt APSIAHUKIB, IKi HAAIOTh Mocayrd DoHAy.

2.2. Ls IloniTuka He 3aMiHIOE >XOIHHX ICHYIOUHX
aIMiHICTPaTUBHUX PO3MOPSAMXKEHb, HATOMICTh BOHA
JIOTIOBHIOE Ta PO3BHBAE HASBHI MOJITHKH, WIO
CTOCYIOTbCSl ~ HanexXHoi  TypOOTH,  ynpaBiiHHS
pusKkamu G6e3neku Ta JIHOAChKUMH pecypcamMu.

2.3. TlonoxeHHst wiei IloniTMHKW IPYyHTYIOTbCS Ha
Hal[iOHAJIbHOMY, MiXKHapOJHOMY 3aKOHOJABCTBI Ta
CYNOBii MNpakTHIi, a TaKkoK Ha MDKHAPOIHHUX
NPUHLKIAX Ta CTaHJAPTaX YNPaBJIiHHS PU3UKAMHU.

II1. KIIFOYOBI ITPUHITUIIN

3.1.  VYcBimomneHHs  pu3MKIB T4  NPO30PiCTh.
KepiBuuurso @®oHay € NpoakTHMBHUM Yy HaJaHHI
iH¢opmaLii Ta 3aNUILIAETHCS BiJKPUTUM [0 32Ty YSHHS],
yuacTi Ta 3B0OPOTHOTO 3B'13Ky 3 OOKY mepcoHaiy.

3.2. besneuHe Ta 3m0poBe poboue Ta MoOyTOBE
cepenoBuille. Bci kepiBHHKM Ta nepcoHal HECyTb
CMiJIbHY BiJINOBiZaJbHICTb 32 CIIPUSIHHS Ta NIATPUMKY
6e3neku, OXOPOHH, 3A0POB's Ta JOOPOOYTY, HACKIIbKY
11e MOXJIUBO B PO3YMHHUX MEXaX.

3.3. Inkumo3is Ta nomara A0 rigHocTti. KepiBHULTBO
@DoHMy CTAaBUTUMETBCS 10 BChOTO  MEPCOHAIY
N00pOCOBICHO, 3 ypaxyBaHHSM iHIMBilyaJbHUX
00CTaBUH, NOBaXKarouu i 30epiralouu riiHiCThb.

Bepcis: 1.0.
Kareropisi: A0KyMeHT 3 BiAKPHUTHM J0CTYNOM

- to ensure that staff receives training and
support related to security, workplace safety,
health, and well-being.

I1. SCOPE

2.1. The Foundation’s Duty of Care Policy is a guide
for decision-makers in the Foundation, including
officials at all levels and staff in general, on the
intentions, standards and responsibilities  for
implementing due diligence in the workplace for staff,
as well as for contractors providing services to the
Foundation.

2.2. This Policy does not replace any existing
administrative issuances; instead, it complements and
builds on existing policies pertaining to the duty of
care, security risk management, and human resources.

2.3. The provisions of this Policy are based on national
and international legislation and court practice, as well
as international risk management principles and
standards.

I1II. KEY PRINCIPLES

3.1. Risk awareness and transparency. The
Foundation’s management is proactive in providing
information and remains open to engagement, input,
and feedback from personnel.

3.2. Safe and healthy working and living
environments. It is a shared responsibility of all
managers and personnel to promote and sustain
security, safety, health, and wellbeing as far as
reasonably practicable.

3.3. Inclusion and respect for dignity. Foundation’s
management will treat all personnel in good faith, with
due consideration for individual circumstances,
respecting and preserving dignity.

JlaTa nepe3aTBep/KeHHs1: IPOTSIrOM ABOX POKIB BiJl AaTH 3aTBEP/KEHHSI, SIKILO PaHillle He BHHHKHE noTpe6a
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3.4. Typbora npo Haciiakud pusukiB. KepiBHULTBO
®DoHAy niKNyBaTUMETbCS MNPO THX, XTO 3a3HAaB
HeraTMBHOro  BIJIMBY a00  MOCTpaxJaB  BiX
HeOe3MeYHUX Mo/iil, NOoB'sA3aHUX 3 TXHHOK pOOOTOIO Yy
Donpi.

3.5. IMip3BiTHicTh Ha BCix piBHsAX. KepiBHUUTBO Ta
nepcoHal DoHay CTBOPHUTH ClpaBeJIUBY
cepelloBHULLe, sIKa MiATPUMYE eEKTUBHE JIiIEPCTBO Ta
iHAMBI Ly aNbHY MiA3BiTHICTb.

IV. OCHOBHI 30BOB'SI3AHHSI ILIOJIO
HAJIEXKHOI TYPBOTH IIPO IIEPCOHAJ
®OHIY

4.1. JloTpuMaHHSI NPaBOBHX Ta PeryjsTOPHUX
HopM. @DoHI  3000B’S3YETHCH  AOTPUMYBATHCA
BiAMOBIJHUX  HAUiOHAJBHUX 1  MIDKHAPOIHHMX
3aKOHOJIaBYMX | HOPMATHUBHUX BUMOT, 1110 CTOCYHOThCS
3[10pOB’sl, OE3MEKU Ta 3aXUCTY MEPCOHANY B IXHBOMY
pobGovYOMy cepelOBHIL|, a TAaKOXX FOTOBWM HaJaBaTH
B3aEMHY JIorIoMory iHIIKM NapTHEPCHKUM
opraHizauisM y CrpusiHHi JOTPUMaHHIO TaKMX BUMOT.

4.2. YnpaBjiHHs pu3dukamMu Oe3neKH Ta 3aXHUCTY.
®onn nparHe 3abe3neudTH  eeKTHBHY CHCTEMY
yhnpaBlliHHS pU3MKaMU Oe3neKkd, ska TMpale Ha
NpaKTHLi, MA€ YiTKEe KEPiBHHULITBO Ta 3pO3yMijia BCiM
CMiBpoOiTHHKAM, MiAPSAHHKAM 1 BOJIOHTEPAM Ha BCIiX
piBHSIX.

4.3. IndopmoBana 3roma. KepiBHuuro ®oHay
3000B’s13y€THCSl HaZlaBaTH MePCOHay BCIO HEOOXimHY
iHopmauio npo poboye cepenoBMllle, 3aBJaHHS,
NOB’s13aHi PU3MKU Ta crocobu iX ympasiinHs. Takox
®onp 3abe3rneuye po3yMiHHS MUIAHIB il Y KpU30BHX
cUTyalisXx 1 MeXaHi3MiB KoMMeHcalii MOXJIMBUX
36UTKiB, 1100 YBECh 3ajlyueHuii nepcoHan Mir cBiiomMo
npuiiMaTy pilleHHs.

Bepcis: 1.0.
Kareropis: 10KyMeHT 3 BIAKPHTHM J0CTyNIOM

3.4. Caring for consequences of risk. Foundation’s
management will provide care for those who have been
adversely affected or impacted by hazardous events
associated with their work with the Foundation.

3.5. Accountability at all levels. The Foundation’s
management and staff will create a fair environment
that supports effective leadership and individual
accountability.

IV. KEY COMMITMENTS REGARDING DUTY
OF CARE FOR FOUNDATION’S PERSONNEL

4.1. Legal and Regulatory Compliance. Foundation
is committed to complying with the relevant national
and international legal and regulatory requirements
relating to the health, safety, and security of the staff'in
their operating environment and is also willing to
mutually assist other partner organizations in
facilitating such compliance.

4.2. Security and Protection Risk Management. The
Foundation strives to ensure an effective security risk
management system that is practical, well-governed,
and clearly understood by personnel at all levels.

4.3. Informed Consent. The Foundation’s
management is committed to providing personnel with
all necessary information about the work environment,
tasks, associated risks, and risk management strategies.
Additionally, the Foundation ensures a clear
understanding of crisis response - plans and
compensation mechanisms for potential losses,
enabling all involved personnel to make informed
decisions.

JlaTa nepe3aTBep/KEHHSI: POTITOM JBOX POKIB Bill 1aTH 3aTBEPIMKEHHSI, SIKIIO PaHille He BUHHKHE MOTpe6a
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4.4. KomnerenTHa poOoua cuja. @oHA mnparHe
3ajlyyaTd  JOCBiflueHW#,  kBajidikoBaHuit i
KOMIMETEHTHUI TepcoHan, 3abe3Nneuyroud  TakuM
YUHOM e(eKTUBHY HisnbHiCTL DOHOY.

4.5. YnpaBninusa skicrio. Donx mnparHe 10
JIOCKOHAJIOCTI Ta TMOCTIMHOrO TMOKpAlIeHHS SKOCTI
TypOOTH Mpo nepcoHai.

V. OXOPOHA [IIPAI],
JAOBPOBYTY IIEPCOHAJIY

3JIOPOB’S  TA

Be3snexka mpami cTocyeThcss  BHUMAAKOBUX — YH
HEHaBMHCHUX {HLIU/ICHTIB i CIpsAMOBaHa Ha CTBOPEHHS
6e3neuHux ymoB pobotu. Lle Bkitouae 3amobiraHHs
HELlACHUM BHUMajKaM, pearyBaHHS Ha HHX Ta
MiHiMi3aLito TpaBM Ha poGoyoMy Miclii.

Iiriena mpani nepenbavae miaTpuMmky ¢izuuHoro,
TMCUXIYHOTO Ta COLIaIbHOTO 3[I0POB’ s MEPCOHAIY YCiX
npodecii.

PoGounii 1o6podyT 0XOMJIIOE BCi aCMEKTH 3arajibHOro
noOpobyTy mepcoHay, SKi MMOB’s3aHi 3 1XHBOKO
poboroto. Bin Briovae koM(opT, MOXJIUBOCTI st
PO3BUTKY, MPOLYKTHBHICTh i 3arajibHUi MO3UTHBHHIMA
JocBia y npodeciiiHomy cepenoBHILi.

5.1. Cranpaptu ®oHny y cdepi Ge3neku, ririeHn Ta
Jn06pobyTy mpaui. 3rigHo 3 wieto [Monitukoro, ®oHp
CTaBUTHb mepeA coOOr Taki Wil y cdepi 0XOpoHH
npaui:

5.1.1. 3MEeHWMTH piBEHb BUPOOHHYMX TpaBM i
TOTipLIEHHS 3710POB’S, a TaKOK MiHIMi3yBaTH TXHiii
BIJIUB;

5.1.2. nokpaiyBatn ¢i3uvHe Ta NCUXiIYHE 3IOPOB’S
nepcoHany;

5.1.3. d4iTkO BH3HAYUTH TIpaBa, OOOB’SA3KH Ta
BiIMOBiJANIbHICTH 1010 Oe3Meky Ta ririeHu npatli;
5.1.4. po3pobysATH Ta OHOBIIOBATH CTAHAAPTH W
iHCTpYKUii 3 6e3nexu Ta ririeHu mpaiti;

5.1.5. 3abe3neuyBaTd TOYHE iH(POPMYBAHHS TMPO
HellacHi  BUMAAKK, TpPaBMU Ta  mpodeciiini
3aXBOPIOBAHHS;

Bepcisn: 1.0.
Kareropisi: A0OKyMeHT 3 BIAKPHTHM J0CTYNOM

4.4. Competent Workforce. The Foundation is
committed to deploying experienced, skilled and
competent personnel, thus enabling effective
organisational performance.

4.5. Quality Management. The Foundation is
committed to excellence and to continually improving
the quality of personnel care.

V. OCCUPATIONAL SAFETY, HEALTH, AND
WELL-BEING OF PERSONNEL

Occupational safety focuses on accidental or
unintentional incidents and aims to create safe working
conditions. This includes accident prevention, response
measures, and minimizing workplace injuries.

Occupational hygiene involves maintaining the
physical, mental, and social well-being of personnel
across all professions.

Workplace well-being encompasses all aspects of
personnel' overall well-being related to their work. It
includes comfort, opportunities for development,
productivity, and an overall positive experience in the
professional environment.

5.1. Foundation’s Standards in Occupational Safety,
Hygiene, and Well-being. In accordance with this
Policy, the Foundation sets the following occupational
safety objectives:

5.1.1. Reduce the rate of workplace injuries and health
deterioration, as well as minimize their impact;

5.1.2. Improve the physical and mental health of
personnel;

5.1.3. Clearly define the rights, responsibilities, and
duties related to occupational safety and hygiene;
5.1.4. Develop and update occupational safety and
hygiene standards and guidelines;

5.1.5. Ensure accurate reporting of workplace
accidents, injuries, and occupational diseases;
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5.1.6. BnpoBajXKyBaTH NUTaHHs Oe3neku, ririeHd Ta
J00po0yTy mpali B yci opraHizauiiiHi mpouecu Ta
yXBaJIeHHs pillieHb;

5.1.7. opraHi3oByBaTM HaBYaHHS Ta HajJaBaTH
NiATPUMKY NepcoHally 3 MUTaHb Oe3neku, ririeHu Ta
Jo6pobyTy npati.

5.2. YBecb nepcoHan DoHay Mae nmpaBo Ha TrifHe
CTaBlieHHs Ta poOOTYy B CepeloBHLIi, A€ HEMae
JIMCKpUMiHaLii, JoMaranb (30kpeMa CeKCyalbHUX) YU
3N0BXHBaHb Bianoto. Kepisuuku ®@onny 30608’ s3aHi
CTBOPIOBAaTH CNpHUATINBY pobouy armocdepy, LIO
[PYHTYETbCS ~ Ha  MOBa3i, MiATPUMLI, piBHUX
MOXKJIMBOCTSIX, AOBipi, MPO30POCTi Ta MiA3BiTHOCTI.

5.3. ®oup 3abe3neunTh TEpPCOHAN HEOOXiAHO
iH(opmalieto npo YuHHI rapanTii 6e3neku, ririeHu Ta
no6pobyTy npaui. Takox Oyne HaaaHo AaHi mpo
JOCTYTIHI TIOCITYTH 3 MiATPUMKH, OXOPOHH 3JI0POB’S Ta
3MiLIHEHHS JKUTTECTIHKOCTI MepcoHaly, a TakoX Mpo
NOPSI0K 3BEPHEHHS 3a JJOMOMOI'OIO B pa3i motpeodu.

VI. ObOB’s13KH 3AIIKABJIEHUX CTOPIH

6.1. BuxonaBuuii pupekrop/BrkoHaBua qupeKTOpKa
BiIMOBIJJa€ 32 KOHTPOJIb i HArJIAA 3a JOTPUMAaHHSIM
nepcoHanom ®ouny INosiTiku HanexHOT TypOOTH.
6.1.1. ®opmMu KOHTPOIIO 32 BUKOHaHHSAM [lostiThku
HaJIeXkHOT TypOOTH:

6.1.1.1. po3rasin i pearyBaHHsI Ha TIOBiAOMJICHHS PO
nopyuieHHs [loniTiku HanexxHoi TypOOTH, a TaKoX
MOHITOPUHT KOXKHOTO BUTAJIKY OKPEMO;

6.1.1.2. npoBeicHHS BHYTPIILIHBOTO aHali3y PU3KKIB,
{0 MOXYTb BIUIMHYTM Ha Oe3neky, 370poB’s Ta
J06po0yT y misibHOCTI DoHAY;

6.1.1.3. ouiHka opraHizauifiHUX, aAMiHICTPATHBHHX i
IOPUAMYHHAX JOKYMEHTIB, MOB’S3aHUX i3 HAJIEKHOIO
TYpOOTOI0, BKJIIOYHO 3 MPOEKTHOIO JOKYMEHTAL€I0;
6.1.1.4. BpaxyBaHHsl B OlOJKeTaX MPOEKTIB 3aXO0/iB,
CNpsIMOBaHUX Ha 3a0e3neueHHs Oe3neku, 310poB’s Ta
n00po0y Ty mepcoHaiy.

Bepcis: 1.0.
Kareropisi: 10kyMeHT 3 BiAKPHTHM J0CTynOM

5.1.6. Integrate occupational safety, hygiene, and well-
being considerations into all organizational processes
and decision-making;

5.1.7. Provide training and support to personnel on
occupational safety, hygiene, and well-being.

5.2. All personnel of the Foundation have the right to
be treated with dignity and to work in an environment
free from discrimination, harassment (including sexual
harassment), or abuse of power. The Foundation’s
leadership is responsible for fostering a supportive
work atmosphere based on respect, empowerment,
equal opportunities, trust, transparency, and
accountability.

5.3. The Foundation will ensure that personnel

receive the necessary information regarding existing

guarantees for occupational safety, hygiene, and well-

being. Additionally, details will be provided about

available support services, healthcare resources, and

resilience programs, as well as guidance on how to

access assistance when needed.

VI. RESPONSIBILITIES OF STAKEHOLDERS

6.1. The Executive Director is responsible for
overseeing and ensuring personnel compliance with
the Foundation’s Duty of Care Policy.

6.1.1. Methods of Oversight for the Duty of Care
Policy:

6.1.1.1. reviewing and responding to reports of Duty
of Care Policy violations, as well as monitoring each
individual case;

6.1.1.2. conducting internal risk assessments that may
impact the safety, health, and well-being of the
Foundation’s activities;

6.1.1.3. evaluating organizational, administrative, and
legal documents related to duty of care, including
project documentation;

6.1.1.4. allocating budget provisions for project
initiatives aimed at ensuring personnel safety, health,
and well-being.
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6.2. Bignin ynpasiiHHS NEepCOHANOM BiJMOBiJae 3a
KOHTpOJIb BUKOHaHHS [loniTuku HanexHoi TypOOTH Yy
@®oHui Ta HajaHH] SAK aAMiHICTpaTUBHOI, TaK i
KOHCYJIbTATUBHOI MiATPUMKH 3 LUX NMUTaHb. OCHOBHI
(byHKUIT BKIIOYAIOT:

6.2.1. xoopauHauilo po3poOKH, mepernismy Ta
OHOBJICHHSI BHYTpIlIHbOI KAApOBOi MOJITHUKH, IO
peryJioe HajeXHy MOBEAiHKY MepCoHay;

6.2.2. BHM3HAUEHHS MiNbr i KOMMEHcalili, a Takox
iHiLilOBaHHs MpoLecy X OTPUMaHHS;

6.2.3. HagaHHS peKOMEeHMaliii i KOHCyNbTalill II0a0
MiJIBr, KOMIIEHCcAllilf Ta BUILJIAT;

6.2.4. moromKeHHs Ta 3aTBEPIKCHHS HaJlaHHS TIiJIbT,
KOMIIEHCALli#f Ta BHIJIAT;,

6.2.5. agMiHicTpaTHBHY MIATPUMKY MepcoHaiy, SIKUi
MOCTPaXAAB YHACHi 0K KPUTMYHUX 1HIUJICHTIB;

6.2.6. po3poOky HaByaJbHUX 1 iH(opMaLidiHMX
marepianiB sl KEpiBHUKIB i MepcoHay ILOJ0
Oe3neku, ririend npani, a006pobyTy, a TaKox

npodiaKTHYHUX Ta MPOCBITHULILKUX 3aXO0/iB;

6.2.7. 3abe3rneueHHs MEPCOHANY IHCTPYMEHTaMH,
nporpaMaMHd, TMOCIYraMd Ta MeXaHi3MaMHu  JUist
MiATPUMKHM TXHBOT O€3MeKH, 310poB’ S Ta 10O6podyTY;
6.2.8. KOH(ineHiliHe HaJJaHHs nepiuoi
MCUXOJIOTIUYHOI ~ JIONOMOr'M  Ta  KOHCYJIbTYBaHHS
nepcoHany Ta uieHiB xHiX cimel, ski norpeOyroTh
HeraHOI eMOLiMHOI MiATPUMKM (HANpUKIad, Micis
KPUTHYHOTO iHLIUAEHTY);

6.2.9. MPOBEACHHS
iHIMBILyaNbHUX Ta TPYNOBHX
KOHCYJIbTaLlilf;

6.2.10. xoH(pineHLUiiHe KOHCYIbTYBaHHs KEPiBHUKIB 3
nuTaHb 1006pobyTy nepcoHany;

6.2.11. opraHisalito OCBiTHiX Ta TPEHiHFOBUX POrpam
JUIs PO3BUTKY €MOLiifHOT cTilikocTi mepcoHaiy Ta
NOJI0NIaHHS CTPECOBUX (hakTOpiB;

6.2.12. cTBOpeHHs1 Oe3nevyHoro, MOBIpPAMBOTO Ta
MiATPUMYBAJILHOTO CEepe/lOBHLIA, Y SIKOMY MepcoHal
MOJKe KOM(OPTHO 3BEPTATUCS MO JOMOMOTY;

6.2.13. OLiHKY NCHXOCOLiaJIbHUX PU3HKIB s 3M0POB's
nepcoHaiy.

KOPOTKOCTPOKOBHUX
KoH(pineHuiitHux

6.3. Yci kepiBHUKM NiApo3ainiB Ta kepiBHUKU DOHIY
HECYTb BiINOBIJJAJbHICTb 32 CTBOPEHHS Ta MiATPUMKY

Bepcisi: 1.0.
Kareropisi: 10KyMeHT 3 BiIKPHTHM A0CTYNOM

6.2. The Human Resources Department is responsible
for overseeing the implementation of the Foundation’s
Duty of Care Policy and providing both administrative
and advisory support on these matters. The key
functions include:

6.2.1. coordinating the development, review, and
updating of internal HR policies regulating appropriate
personnel conduct;

6.2.2. defining benefits and compensation and
initiating the process of their provision;

6.2.3. providing recommendations and consultations
on benefits, compensation, and payments;

6.2.4. approving and authorizing the provision of
benefits, compensation, and payments;

6.2.5. Providing administrative support to personnel
affected by critical incidents;

6.2.6. developing training and informational materials
for managers and personnel on occupational safety,
hygiene, well-being, as well as preventive and
awareness-raising measures;

6.2.7. ensuring that personnel have access to tools,
programs, services, and mechanisms that support their
safety, health, and well-being;

6.2.8. providing confidential psychological first aid
and counseling to personnel and their family members
who require immediate emotional support (e.g., after a
critical incident);

6.2.9. conducting short-term individual and group
confidential counseling sessions;

6.2.10. offering confidential consultations for
managers on personnel well-being issues;

6.2.11. organizing educational and training programs
to enhance personnel’s emotional resilience and stress
management skills;

6.2.12. creating a safe, supportive, and trust-based
environment where personnel feel comfortable seeking
assistance;

6.2.13. assessing psychosocial risks to personnel’s
health.

6.3. All department heads and managers of the
Foundation are responsible for creating and
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0e3Mme4yHoro, 340pOBOrO0 Ta TriAHOrO pPoBouUoro
cepenoBuiia. Jlo 1XHiX OCHOBHHUX OOOB’s3KiB
HaJIeXKaTh:

6.3.1. BXHBaTH BCiX HEOOXiZHMX 3axOMiB JJIst

(bopMyBaHHSI TapMOHIHOr0 pobOYOro cepefoBHLIA,
BiJILHOTO BiJl 3a/sikyBaHb, 00pa3 Ta Oynb-akux (hopm
HENPUUHSATHOT MOBEIiHKH, BKJIFOYHO 3
JUCKpUMiHalli€t0, mepeciifyBaHHsIM, CEKCyaJlbHUMH
JIOMaraHHsIMHU Ta 3JI0BXXHBaHHSM BJIaJ1010;

6.3.2. 1OTpUMYBATHUCS BUCOKHX CTAHAAPTiB MOBEAIHKH
Ta OyTH €THYHHUM B3ipLEM i CBOET KOMaH 1y,

6.3.3. cTBOpIOBaTH YMOBH AJIsl YECHOTO i 6e3neuHoro
BUCJIOBJIEHHS! 3aHENOKOEHb MepcoHany 0e3 crpaxy
HeraTMBHUX HACJIiIKIB;

6.3.4. onepaTuBHO, HEYNEepemKEHO Ta CHpPaBEIJIHBO
po3rnsfaTd  BCi  MOBIJOMJIEHHS MpO  BUMAIKH
HEMpUHHATHOT TOBENiHKM Ta BXHBATH HEOOXiTHHX
3aXO0/iB;

6.3.5. iHiuiroBaTH Ta peani3oByBaTH 3aXOAW IS
3MillHEHHs1 Oe3neku, 300poB’s Ta A0OpoOyTy uJeHiB
CBOIX KOMaH/;

6.3.6. copustd  epEeKTUBHOMY  3aCTOCYBaHHIO
BHYTPILLHIX MeXaHi3MiB, mporpam Ta iHCTPYMEHTIB,
CNPSIMOBaHUX Ha MiATPUMKY TEpCOHaY;

6.3.7. BECTU BIAKPUTY KOMYHIKalil0 3 MEPCOHATIOM
100 NHTaHb Oe3Meku, 370poB’s Ta J00pobyTy,
po3’SICHIOBATH iXHi NpaBa i 000B’s13KH, MonepemKaT
Npo TOTEHLiHI pu3MkK Ta HEOE3MeKH, a TaKoX
roTyBaTH 10 HaJ3BUYaHUX CUTyalill Ta pearyBaHHs
Ha HUX.

6.4. IlepcoHan Hece BiJNOBiJAAbHICTb 3a MiATPUMKY
Oe3neyHoro, 370pPOBOro Ta TiHOrO pobGoYoro
cepenoBuila. OCHOBHiI 060B’SI3KM BKJIFOUAIOTh:

6.4.1. noknaznatu 3ycuiib 11 popmyBaHHs aTMOchepH
B3a€EMOTIOBArd, BiNILHOT Bif 3aisKyBaHb, o0pa3 Ta
Oyab-sIKUX (hOpM HENPUHHSATHOT MOBEAIHKH, BKITIOUHO
3 AUCKPUMIiHALLi€l0, NEePEClily BaHHAM, CEKCyalbHUMU
JIOMaraHHsMHU Ta 3J10BXXHBaHHSM BJa/010;

6.4.2. BUBUATM Ta JOTPUMYBATHCS CTaHAAPTiB
MOBEiHKM, a TaKoX CBOIX NpaB i OOOB’SI3KIB 5K
YaCTHHU MEepPCOoHay;

Bepcisi: 1.0.
KaTreropisi: 10KyMeHT 3 BiAKPHTHM A0CTYNOM

maintaining a safe, healthy, and respectful work
environment. Their key responsibilities include:

6.3.1. taking all necessary measures to foster a
harmonious work environment free from bullying,
harassment, and any forms of inappropriate behavior,
including  discrimination, intimidation, sexual
harassment, and abuse of power;

6.3.2. upholding high standards of conduct and serving
as an ethical role model for their teams;

6.3.3. ensuring a safe and open environment where
personnel can express concerns freely without fear of
negative consequences;

6.3.4. responding promptly, fairly, and impartially to
all reports of inappropriate behavior and taking
necessary actions;

6.3.5. initiating and implementing measures to enhance
the safety, health, and well-being of their team
members;

6.3.6. supporting the effective implementation of
internal mechanisms, programs, and tools aimed at
personnel support;

6.3.7. maintaining open communication with
personnel on safety, health, and well-being matters,
informing them about their rights and responsibilities,
potential risks and hazards, as well as emergency
preparedness and response measures.

6.4. Personnel are responsible for maintaining a safe,
healthy, and respectful work environment. Their key
duties include:

6.4.1. making efforts to foster a culture of mutual
respect, free from bullying, harassment, and any form
of inappropriate behavior, including discrimination,
intimidation, sexual harassment, and abuse of power;

6.4.2. understanding and adhering to behavioral
standards, as well as their rights and responsibilities as
part of the personnel;

Jata nepe3aTBepXKeHHsI: POTAroM JBOX POKiB BiJl AaTH 3aTBEP/KEHH S, SIKIIO PaHille He BUHHKHE MoTpeda
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6.4.3. 3acTocoBYBaTH BCi HEOOXiAHi MpodinakTHuHi
3ax0AM il 30epexKeHHsT BIACHOrO 3/0pOB'S Ta
Oe3neku, a TakoX OyTH rOTOBUM JO Haa3BUYAHHUX
cUTyallil;

6.4.4. cBOEYACHO MOBIAOMIATH KepiBHULUTBO DoHIy
npo Oyab-siki puU3UKW, HeOe3neKku uu mnpobiemu,
TNIOB’s13aHi 3 6e3neKoro, 3710poB’ M abo 106podyToMm, a
TaKOX OTPUMYBaTH HEoOXigHy iHdopmaliro 11010
CBOTX 1paB i 060B’A3KiB.

VIL 3AIIOBII'AHHS KPUTUNYHUM
IHMIUAEHTAM TA 3JIOB)XXUBAHHSsIM HA
POBOYOMY MICII

®ouJ BU3HAYAE 3aM00iraHHs KPUTUYHUM iHIHAEHTaM
Ta  3MOBXKMBAHHSAM,  30KpeMa  CEKCyalbHOMY
HaCUJIbCTBY, SIK OJIUH i3 CBOTX OCHOBHHX IPiOPUTETIB.
Jlnsi uporo po3pobJieHO Ta BIPOBAIKEHO HHU3KY
KEpiBHUX TPUHLHUIIB, CHOPIMOBAHMX HAa CTBOPEHHS
edexTuBHOT cUCTEMHU NPOdINaKTUKH Ta pearyBaHHs Ha
Taki cuTyalii, 30kpema:

7.1. IligroroBka Ta HaB4YaHHs. DOHI BIPOBAIKYE
mo IlomiTuky Ha BCiX piBHSX 4epe3 peryJisipHi
TPEHIHTH, 30KpeMa MiA uac mpouecy NpuidoMy Ha
poborty. Becb nepcoHal MOBUHEH YiTKO PO3YMiTH, sika
noBelliHka € HenpuiHsATHOW. Bigain ynpaBniHHS
nepcoHanom 3abesnevyBaTUME HaBUAHHS HA OCHOBI
NpaKTUUHUX NPUKJIIALIB, YHHUKAIOUU CYTO
TEOPETHMYHUX JMCKYCil, OCOOJMBO ILOAO TNHUTaHb
HaMmipiB.

7.2. Ilpouenypa noganus ckapr. QoHj rapaHTye, mo
nepcoHall po3yMi€ MNpouec MOAaHHS CKapr — BiJ
MOMEHTY 3BEPHEHHS 10 MOXJMBHUX i (PAKTUUHUX
HachiakiB. Lls npouenypa BkiIOYaE MeXaHi3Mu
iH(opMyBaHHSs 3aBHUKIB NMPO XiA po3ciifyBaHHs Ta
iioro mincymku. ITogaHHs ckapr piBHOAOCTYTHE IS
BCbOTO MEPCOHAaNy, HE3aJeXHO BiJ IXHLOI MOCAMH,
BiKy, cTati uu iHKX pakTopiB.

Bepcis: 1.0.
Kareropisi: A0KyMeHT 3 BiAKPHTHM J0CTYNOM

6.4.3. taking all necessary preventive measures to
safeguard their own health and safety and being
prepared for emergency situations;

6.4.4. promptly reporting any risks, hazards, or
concerns related to safety, health, or well-being to the
Foundation’s management and seeking relevant
information regarding their rights and responsibilities.

VIL. PREVENTING CRITICAL INCIDENTS AND
ABUSE IN THE WORKPLACE

The Foundation identifies the prevention of critical
incidents and misconduct, including sexual violence,
as one of its top priorities. To achieve this, a set of
guiding principles has been developed and
implemented to establish an effective system for
prevention and response to such situations, including:

7.1. Training and Education. The Foundation
implements this Policy at all levels through regular
training sessions, including during the hiring process.
All personnel must have a clear understanding of
unacceptable behavior. The Human Resources
Department will ensure that training is based on
practical examples rather than purely theoretical
discussions, particularly regarding intent-related
matters.

7.2. Complaint Submission Procedure. The Foundation
ensures that personnel understand the complaint
submission process—from the initial report to
potential and actual outcomes. This procedure includes
mechanisms for informing complainants about the
progress of the investigation and its final results. The
complaint submission process is equally accessible to
all personnel, regardless of their position, age, gender,
or other factors.
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7.3. I'myukictb. ®oHj 3abe3neuye ajabTepHATUBHI
crnocobu MoAaHHs cKapr Ui THX, XTO HEKOM(OPTHO
NoYyBaeTbCsl NMpU oopMieHHI odiliiiHOl ckapri.
Takox nepenbaueHa MOXJIMBICTb MOAATH CKapry Ha
Oe3rnocepeiHbOro KepiBHUKA.

7.4. Mip3siTHicTb. DOHA CHpUATHME MPO30OPOMY
iHopMyBaHHIO YUaCHMKiB/yU4aCHHUIb Ta
YJIeHiB/UNeHKHHb MPO aKTyalbHi MpoOJIeMH, 3 AKUMH
CTUKAEThCS ®Donp. Le JI03BOJIUTH
y4YacHUKaM/yyacHUUSM  Ta  4JieHaM/4JIEHKUHSM
CBOEYACHO pearyBaTd Ta 3anobiraTd MOXJIMBUM
iHUMAeHTaM y Mail0y THbOMY.

7.5. HigTpumka. KepiBHULTBO Ta BiJiJ ypaBiiHHS
MIEPCOHANIOM TapaHTyIOTh, L0 MEPCOHAT OTPUMAE
HeoOXilHy MiATPUMKY NpH nojaui ckapru. Jlonomora
Takoxk Oyne HajaHa CBiikaM i THM, TPOTH KOTro
MOJAETLCS CKapra.

7.6. PearyBanusi. ®onp mnoxpbae mnpo Te, 100
MepcoHal po3yMiB, SIK TNPaBUIIBHO pearyBaTH Ha
CKapru, HajJaloud  MOCTPAXKAAIUM  HEOOXiJHY
JOMOMOr'Y Ta CTBOPIOIOUM YMOBH, 32 SIKUX MEPCOHAN
NovyBaTUMEThCSI KOM(OPTHO 3BEPTAIOUYUCH 3i CBOIMH
MUTaHHAMH.

7.77. Aynutr Ta mnepesipka. DoHx po3poOUTH i
peryJisipHO OHOBJIFOBATUME MPOLIELYPH AJ1sl BUSIBIICHHS
cnabkux Micllb B onepauiiHuX Ta ynpaBliHCbKUX
cucremax. lle pomomMo)ke BM3HA4YaTH MOTEHLiMHI
PU3MKH, SKi MOXYTb UDMBREEIM AO KPUTHYHMX

27
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Bepcis: 1.0.
Kateropisi: 10kyMeHT 3 BIAKpHTHM f0CTYNIOM

7.3. Flexibility. The Foundation provides alternative
ways to submit complaints for those who feel
uncomfortable filing a formal complaint. Additionally,
there is an option to file a complaint against a direct
supervisor.

7.4. Accountability. The Foundation will ensure
transparent communication with participants and
members regarding current issues faced by the
organization. This will enable them to respond in a
timely manner and prevent potential incidents in the
future.

7.5. Support. The management and the Human
Resources Department guarantee that personnel will
receive the necessary support when submitting a
complaint. Assistance will also be provided to
witnesses and those against whom a complaint is filed.

7.6. Response. The Foundation will ensure that
personnel understand how to properly respond to
complaints, providing necessary assistance to affected
individuals and creating an environment where
personnel feel comfortable raising their concerns.

7.7. Audit and Review. The Foundation will develop
and regularly update procedures to identify
weaknesses in operational and management systems.
This will help detect potential risks that could lead to

Executive Dirg
Valeriia VE
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