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HAKA3 Ne 26-06/2025

m. KuiB 26 uepBHs 2025
Ilpo 3aTBepakenns IlosiTuKKM NiA3BITHOCTI
nepea nocrpaxaajium HaceJeHHA
BJIATOJJIMHOT OPI'AHI3ALIIT
“BJIAT'OJIMHUM ®OH/T
“CTABLJIIBEMIIEH CYIIIIOPT

CEPBICE3”
Kepytounce ~ CraryTo UBHAUFOJIII‘/JIHO'I.
OPIAHIBALIl  “BJIATOAIMHHUK  ®OH]T

“CTABIJII3EMILIEH CYIIIOPT CEPBICE3”,
Hapani 3a Tekcrom — @oHA, Ha MiAcTasi
[Tporokony Ne 03-06/25 no3aueproBoro 3acigjaHHs
Paau nupektopis Bif 26 yepBHs 2025 poky,

HAKA3YI1O:

1. 3arsepaurtu [loniTuky nig3BiTHOCTI nepen
NOCTPAXKAAIUM  HACEJIEHHS BJIATOJIIMHOI
OPIAHIBALIT  “BJIATOIMHUN  ®OH/I
“CTABIJI3EMILEH CYIIIOPT CEPBICE3”,
Lo 10AA€TLCS, Hafai 3a Tekctom - [ToniTuka,

2. HinoBoay mAOBeCTH A0 BijomMa nepcoHany
douny Hakas.

3. KoHTponb 3a BUKOHaHHsIM Haka3sy 3anuiuato 3a
cobot0.

4, Haka3
MigAnucaHHs.

BukonaBua uupeKTf;ﬁ;ca " 4
Banepisn BEPLLIMHIHA

ORDER Nt 26-06/2025

Kyiv June 26, 2025
On Approval of the Policy on accountability to
affected populations CHARITABLE
ORGANIZATION “CHARITY
FOUNDATION “STABILIZATION
SUPPORT SERVICES”

Guided by the Statute of the CHARITABLE
ORGANIZATION “CHARITY FOUNDATION
“STABILIZATION SUPPORT SERVICES”,
hereinafter referred to as the Foundation, based on

Protocol Ne03-06/25 of the extraordinary meeting
of the Board of Directors dated June 26, 2025

IT IS HEREBY ORDERED:

1. To approve the Policy of Accountability to
Affected Populations of the CHARITABLE
ORGANIZATION “CHARITY FOUNDATION
“STABILIZATION SUPPORT SERVICES”,
attached hereto, hereinafter referred to as the
Policy.

2. The Secretary shall bring the Order to the
attention of the Foundation's staff.

3. [ reserve control over the execution of the Order.

4. The Order shall enter into le:ceeom.;]qe date of its
signing. A S,

Executive Director
Valeriia VERSHYNf§
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CPTOY / EDRPOU code 40567253 [Eats
3ATBEPIDDKEHO APPROVED

[Tporokonom Ne03-06/25 3acinanns Paau aupektopis
BJIATOJIIMHOI OPTAHIBALIT “BJIATOJIMHUI
DOOH/ “CTABUII3EMLLEH CYTITTIOPT
CEPBICE3” Bin 26 uepBHst 2025 poky

3ATBEPDKEHO

Hakazom BrukoHaBuOi AMpEKTOPKU
BJIATOJIMHOI OPTAHI3ALLIT
“BJIACOJIIMHUIA ®OHJT
“CTABUTI3EMLLEH CYTIIOPT CEPBICE3”
Ne26-06/2025 Bin 26 uepBHs 2025 poky

IMosiTHKa MiA3BITHOCTI Nepea NOCTPAKAAIUM
nacenennsi BJIAIOJIIMHOI OPTIAHI3AIIL
“BJATOAIMHUN ®OH/T
“CTABLIIBEMIUEH CYIITIOPT CEPBICE3”
(inenTngikauniuuii koa 40567253)

ITig3BiTHICTL Nepea MOCTPaXAAJIHM HACEJECHHSIM,
3rilH0  BU3HAueHHst  YnpasniHus  BepxoBHoro
komicapa OOH y cnpaBax 6ixeHLiB - e 30008’ 13aHHS
Ta  MEXaHi3MW,  sKi  TyMaHiTapHi  YCTaHOBH
3anpoBajuiiv s 3abe3neyeHHst Toro, Wob rpomanu
OyJ11 3MICTOBHO Ta MOCTiHO 3ayueHi 10 NPUUHATTS
pilleHb, siki Ge3nocepefHbo  BMIMBAIOTHL Ha TXHE
HUTTS.

[Mintpumytoun  pawnit nmiaxia, Bg‘]AFO[[lI;lHA
OPT'AHI3ALLIS “BJIATOAIMHUN ®OH/

“CTABUIIBEHULLEH CYTIIIOPT CEPBICE3” (nani -
bO “CCC”) 3abe3neuye BiANoBiaalbHICTL OpraHizauil
rnepea JMOAbMH, SKUM HaJae MiATPUMKY Ta rapaHTye
3a/lyYeHHs rpomajl, BpaxyBaHHs TXHix notped, ayMok
Ta npas y Npoueci niaHyBaHHs, peanizalii Ta OLiHKH
nporpam.

OcHOBHI NpUHUMNH, IKUMH KepyeTbest BO “CCC”
B paMKax wi€l NoMiTHKH:

Bepcin: 1.0.
KaTeropisi: 10KyMeHT 3 BIAKPHTHM A0CTYNOM

Protocol Ne03-06/25 extraordinary meeting of the
Board of Directors of the CHARITABLE
ORGANIZATION “CHARITY FOUNDATION
“STABILIZATION SUPPORT SERVICES” dated
June 26, 2025

APPROVED

by the Order of the Executive Director

of the CHARITABLE ORGANIZATION
“CHARITY FOUNDATION “STABILIZATION
SUPPORT SERVICES” Ne26-06/2025

dated June 26, 2025

Policy on accountability to affected populations
CHARITABLE ORGANIZATION “CHARITY
FOUNDATION “STABILIZATION SUPPORT
SERVICES”
(identification code 40567253)

Accountability to affected populations, as defined by
the Office of the United Nations High Commissioner
for Refugees, refers to the commitments and
mechanisms that humanitarian agencies have put in
place to ensure that communities are meaningfully and
continuously involved in decisions that directly affect
their lives.

In line with this approach, the CHARITABLE
ORGANIZATION  “CHARITY FOUNDATION
“STABILIZATION SUPPORT SERVICES”
(hereinafter referred to as CO “SSS”) ensures the
organization’s accountability to the people it supports
and guarantees the involvement of communities and
the consideration of their needs, opinions and rights in
the planning, implementation and evaluation of
programs.

The main principles guiding the SSS within the
framework of this policy are:

JlaTa nepesarsepasKennsi: NPOTSIrom ABOX POKIB Bil AaTH 3aTBEPUKEHHS, SIKIL0 PaHille He BHHUKHE noTpeba

© 2025 bO “CCC”
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1. Mpo3opictk i gocTyn a0 indopmauii — HagaHHs
3pO3yMiNuX, aKkTyajbHUX Ta JOCTYMHUX AaHUX MpPO
Jitoui mporpamu, nociyru, ovikyBaHi pesynbTaT. A
TAKOX 3BITYBAHHS Mepes HacellieHHsM npo Te, wo bO
“CCC” pobuTb y BH3HAUEHUX rpomajaax, ki
pe3yNibTaTH JisIbHOCTI Ta SIK BATPAYatoThCsl KOLUTH.

2. 3anyvyeHHsi rpomaa - TATPUMKA  yuacTi
MOCTpaXKAaNUX rpyrn HaceleHHs Y npoueci npuitHATTS
pillieHb, 3aCTOCOBYOUM IHKJIHO3WBHUH Miaxia, 1106
3a0e3neunTH MiCcLIeBY BiJNOBIJaNbHICTb 32 NPOLECH Ta
KiHLEBI L.

3. MexaHi3MHu 3BOPOTHOIO 3B’SI3KY i pearyBaHHsl —
CTBOPEHHS KaHajiB, 4epe3 ski rpoMaan MOXYTb
BUCJIOBJIIOBATH CBOIO JYMKY, CKapru abo nponosuuii
LLOJO 3aX0/iB B paMKaX I'yMaHiTapHO! AisibHOCTI UM

1. Transparency and access to information —
providing clear, relevant and accessible data on current
programs, services and expected results. This includes
reporting to the public on what the CO “SSS” does in
specific communities, the results of its activities and
how funds are spent.

2. Community involvement — supporting the
participation of affected groups in decision-making
processes, using an inclusive approach to ensure local
ownership of processes and ultimate goals.

3. Feedback and response mechanisms — creating
channels through which communities can express their
opinions, complaints or suggestions regarding
humanitarian activities or development projects,

MPOEKTaxX PO3BUTKY, B TOMY UMCHi 3 Takux aedikaTHux including on sensitive issues such as sexual
NUTaHb, sIK CeKcyalbHa ekcrjyaralisi, waxpakictBo, exploitation,  fraud, corruption, racism  and
KOPYTLisl, pACH3M 1 IMCKPUMiHALLisl. discrimination.,
MpO30pICTb i transparency
[ocTyn Ao and access to
iHcbopmauii information
noctpaxgane affected
HaceneHHs population
3B?P0THV"7| 3anyyeHHs community
3B'A30K rpomag feedback involvement
MPO30PICTH 1 AOCTYII 10 IHOOPMAIIIT TRANSPARENCY AND ACCESS TO
INFORMATION
bO “CCC” porpumyetbest npunuuny nposopocti Ta  The CO  “SSS” adheres to the principles of

MiA3BITHOCTI 'y CBOIH AisibHOCTI, 3abe3nevytoun

Bepcis: 1.0,
KaTteropisi: 10KkYMeHT 3 BIAKPHTHM 10CTYNOM

transparency and accountability in its activities,

Jlara NEPE3aTBEPKCHHA: NPOTHIOM ABOX [)OK'iB Bi/l 1aTH 3aTBEPANKCHHS, SAKIIO pauiluc HC BHHHKHC ll0'l'[)(563

© 2025 BO “CCC”
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BiAKpUTHI  poctyn o iHdopmauii  ans  Beix
3alliKaBlECHUX CTOpiH, BKJIOYHO 3 OTpUMYBayamu
JIOMOMOTH, IOHOPaMK Ta NnapTHepamu.

Indopmalliss  HagaeTbest y  3po3yMinid  dopmi,
ajanToBaHil g0 notped UiNLOBUX ayauTOpii, i3
BUKOPUCTAHHSM Pi3HUX KaHaliB KOMYHiKaLlii.

Inpopmaniss  HamaeTbess y  3posyminiii  dopwmi,
ajanToBaHid 10 notped UWiAbOBUX ayauTopiit, i3
BUKOPHUCTAHHSIM Pi3HWX KaHaJliB KOMYHiKaLliT:

e Ha odiuiiiHomy caiiti BO “CCC” https://sss-

ua.org/;

® Ha CTOpiHLL y Facebook
https://www.facebook.com/stabilizationsuppo
rtservices;

® Ha CTOpiHLI B Instagram

https://www.instagram.com/stabilizationsupp
ortservices/,
e B Telegram kaHani https://t.me/sss_ukraine;

® Ha YouTube KaHami
https://www.youtube.com/@stabilizationsupp
ortservices.

BO “CCC” 3000B’s13y€eTbcst My0OJliKyBaTH BHYTPILIHI
MoNMiTHKKM, 3BITM Ta KJIIOYOBI  PillIGHHS  LIOA0
MiATPUMKM MOCTPANKAATIOrO HACENEHHS, 110 J03BOJIsE
rpoMazaM po3yMiTH MeXaHi3MH po3nojijly pecypciB
Ta €THYHI MPUHLKIHK, IKUMH KEPYETLCS opraHizaLis.
Hotpumytouncs uboro npuHuuny, bO “CCC”
3abe3nevye BiAKPUTICTb NPOLECIB MPUAHATTS pillieHb,
3MILHIOE J0BipY rpoMaj i crpuse edekTHBHOMY
345y YEeHHIO MOCTPaXAAIOr0  HaceleHHs A0
nnaHyBaHHs Ta peanizalii rymaHiTapHuX nporpam.

Ha koxcHomy nyGsiuHoMy 3ax0Ai opraHizalil MarTh
OyTH MpucyTHi iHpopMaLiiiHi MaTepiany, ki MiCTATb
iHopmauito npo ¢oHa, poHopa GesnocepenHbOro
3aX0/ly, 38 HassBHOCTI Ta MOCH/IaHHS Ha iHpopmaLiiiHi
pecypcd, B TOMY 4MC/i KOHTaKTHa iHdopmalis, Ta
iHCTPYMEHTH 3BOPOTHOTO 3B'513KY.

Bepcisi: 1.0.
Kareropis: 10KyMeHT 3 BiAKPHTHM A0CTYNOM

ensuring open access to information for all interested
parties, including beneficiaries, donors and partners.

Information is provided in an understandable form,
adapted to the needs of target audiences, using various
communication channels.

Information is provided in an understandable form,

adapted to the needs of target audiences, using various
communication channels:

e on the official website of the CO “SSS”
https://sss-ua.org/;

e on the Facebook page
https://www.facebook.com/stabilizationsuppo
rtservices;

e on the Instagram page

https://www.instagram.com/stabilizationsupp
ortservices/;

e on the Telegram channel
https://t.me/sss_ukraine;
e on the YouTube channel

https://www.youtube.com/@stabilizationsupp
ortservices.

The CO “SSS” commits to publishing internal policies,
reports, and key decisions regarding support for
affected populations, allowing communities to
understand the mechanisms of resource allocation and
the ethical principles that guide the organization. In
accordance with this principle, the CO “SSS” ensures
transparency  in  decision-making  processes,
strengthens community trust and promotes the
effective involvement of affected populations in the
planning and implementation of humanitarian
programs.

At every public event, organizations should have info
materials with details about the fund, the donor for that
event, and links to info resources, including contact
info and ways to get in touch.

ﬂ,a'm nepe3’arsepsKeHHsI: NPOTATroM ABOX [)OKiB Bi 1aTH 3aTBEPMKEHHSA, SIKIILO [)aHilJ.lC HC BHHHKHC IIO'I'I)CGH

© 2025 O “CCC”
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Bei ny6nikauii, apykoBaHi MaTepianu Ta MaTepianbHo-
TexHiuHa gonomora Bix BO “CCC” npomapkoBaHi
JIOrOTHNAMH BiJINOBIZIHKX JIOHOPIB Ta AUCKJICHMEPOM
Ans uitkoro iHdopMyBaHHs OeHediliapiB 11010
pecypciB diHaHCcyBaHHsl.

SAJTYUEHHSA I'POMA

BO “CCC” «kepyeTbcsi mnpuHUMNaMU e(eKTHUBHOI
ryMaHiTapHoi AisnbHOCTI, 3aKpinjeHUMH B Yrofi
Grand Bargain, wo Oyna nianucaHa KJlOYOBUMH
MIDKHAPOAHUMHU TYMaHiTapHUMKU OpraHizauismu Tij
yac BeeciTHboOro rymanitaproro camity OOH y 2016
poLi.

bO “CCC” BuM3HAEe KJOYOBY poOJib MOCTPaXKIaInX
rpomaj y npouecax njiaHyBaHHs, peasizalii Ta ouiHKu
nporpam  ponomoru.  OpraHizauis  3abe3neuye
MOMCIMBOCTI Il aKTMBHOI  yuacTi MOTEHLiMHWX
KOpUCTYBaviB  nociyr  (MOCTpaxaajiux  HKiHOK,
YOJIOBIKIB, JiBYAT Ta XJIOMNLUIB) y MPUHHSTTI pillieHb,
LLLO BIJIMBAIOThL HA TXHE XXUTTs, A06pOOYT, FiAHICTbL Ta
3aXMCT.

3anydyeHHsi rpomMaisiH 3AiHCHIOETLCSI 4epe3 OLiHKY
noTped, BiAKPUTHH Aianor, MexaHi3MH KOHCYJIbTaLlil i
3BOPOTHOrO 3B’53KY, L0 rapaHTye BpaxyBaHHS TXHiX
notped, AocBiay Ta nepcnekTwB. BianoeigHo 10
30008 s13aHb Grand Bargain, opraHizauis yepes cBof
MPOEKTH MparHe 3abe3neyuTd Oifibll J0Kani3oBaHi
MAXOAW Yy  HAJaHHi  JOMOMOIW,  3MIiLHIOKYH
B3aEMOJIIO 3 OpraHamu MIiCLEBOro camMOBpsijlyBaHHs,
MiCLEBUMH MapTHEpamu Ta rpoMajiamMu,

MEXAHI3MHN 3BOPOTHOI'O 3B'SI3KY 1
PEAT'YBAHHSI

BO “CCC” rapaHTtye peanizalito MexaHi3miB, 110
3a0e3MeuytoTb OTPUMAHHSI 3BOPOTHOrO 3B’SI3KY Bif
MOCTPaX<aloro HaceleHHs i pearyBaHHs Ha HbOTO, a
TAKOXK  BXHTTS  3aXOMiB  LOAO  BUIpPABJIEHHS
nopyLueHb. Taki MexaHi3Mu 000B’sI3KOBO BPaxoBYIOTb
Bepcis: 1.0.
KaTeropisi: 10KYMeHT 3 BIAKPHTHM A0CTYNOM

All publications, printed materials and material and
technical assistance from the CO “SSS” are marked
with the logos of the relevant donors and & disclaimer
to clearly inform beneficiaries about the funding
sources.

COMMUNITY ENGAGEMENT

The SSS is guided by the principles of effective
humanitarian action enshrined in the Grend Bargain
agreement signed by key international humanitarian
organizations during the UN World Humanitarian
Summit in 2016.

CO “SSS” recognizes the key role of affected
communities in the planning, implementation and
evaluation of assistance programs. The organization
provides opportunities for potential service users
(affected women, men, girls and boys) to actively
participate in decisions that affect their lives, well-
being, dignity and protection.

Citizen engagement is achieved through needs
assessment, open dialogue, consultation and feedback
mechanisms, ensuring that their needs, experiences
and perspectives are considered. In line with the Grand
Bargain commitments, the organization strives to
ensure more localized approaches to assistance
delivery  through its  projects, strengthening
engagement with local authorities, local partners and
communities.

FEEDBACK AND RESPONSE MECHANISMS

The CO “SSS” guarantees the implementation of
mechanisms to ensure feedback from affected
populations and a response to that feedback, as well as
measures to remedy violations. Such mechanisms shall

JlaTa nepesaTsepKenns: NPOTSIroM ABOX POKiB Bill AaTH 3aTBEP/MKCHHSI, SIKIIO PaHille He BHHUKHE noTpeda

© 2025 bO “CCC”
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pi3HOMAHITHICTb  HaceneHHst (Hampukian, CTaThb,
iHBaNiAHICTb, ETHIYHMH CK/IaA, BIKOBY CTPYKTYpY
TOLLLO).

[Tin vac KOXHOro KOHTakTy 3 OeHediuiapamu
opraHizauis 3abesneuye iHdOpMyBaHHSI Mpo Te, sK
oTpUMaTH  JOCTYN A0  MEXaHi3MiB  MOJaHHs
3BOPOTHOrO 3B’SI3KY Ta cKapr, Ski TNpoueaypu
po3risiy i BiANOBiAeH Ha HUX.

O6oB’s13K0BO:

consider the diversity of the population (e.g. gender,
disability, ethnicity, age structure, etc.).

During each contact with beneficiaries, the
organization shall provide information on how to
access feedback and complaint mechanisms, as well as
the procedures for reviewing and responding to them.

Mandatory:

Odnaiin nonis / Offline event

Omnuaiin nozis / Online event

[TocTep 3 NOBHUM NEpeNikoM KaHalliB 3BOPOTHOrO
3B 513Ky Ta CKpMHbKa 3BOPOTHOrO 3B’ 3Ky / Poster

Caaiin 3 QR-konom, 110 Bene Ha (hopMy 3BOPOTHOIrO
3B’s13Ky / Slide with a QR code that leads to a

with a complete list of feedback channels and a feedback form
feedback box
BaxauBo: Important:
Ckapra, komeHTap, nobaxaHHs MoxyTb Oyt Complaints, comments and suggestions may be
AHOHIMHUMH. submitted anonymously.
[Topani ckapra, komeHTap, nobaxanHs He MatoTb Complaints, comments and suggestions submitted

BMJIMBATH HA CTaBJIEHHS 10 CKapXKHKKA. 3a OaxaHHAM
ckapkHuKa iHhopmaLis npo Horo/ii ocoby Mmoxe 6yTH
NpUXoBaHa BiJl TPETix ocCiO.

Ckapra, komeHTap, mnobaxaHHsi He 000B’S3KOBO
MaloTb  MIiCTMTH BCi  Jnokasu. Posrnsn  ckapr
BinOyBaerbest BignosiaHo no IlosiThku  posrasoy
cKkapr BJIATOJIIMHOI OPI"AHI3ALIIT
“BJIATOJIIMHUKA  ®OHJIT “CTABIJII3EMILUEH
CVYIITOPT CEPBICE3”, ska 3arBepmxeHa Hakazom
Ne(09-02/2024 Bin 09.02.2024 poky, Hanani - [ToniTuka
po3rasisy ckapr.

Kaunanu 380poTHOrO 38’513KY:

shall not affect the attitude towards the complainant. At
the complainant's request, information about his/her
identity may be concealed from third parties.
Complaints, comments and suggestions do not
necessarily have to contain all the evidence.
Complaints are considered in accordance with the
Complaint handling policy of the CHARITABLE
ORGANIZATION  “CHARITY FOUNDATION
“STABILIZATION SUPPORT SERVICES”,
approved by Order No09-02/2024 dated 09.02.2024,
hereinafter referred to as the Complaints Policy.

Feedback channels:

Kanasnu 3sopoTHOro
3B’SI3KY /

IlepioanunicTs 360py
indopmanii / Frequency

BignosinanbHi 3a 36ip
indopmaunii / Responsible for

KomenTapi /
Comments

Bepcin: 1.0.
Kateropisi: 10KyMeHT 3 BIAKPHTHM 10CTYNOM

Jla'ra NePE3aTBEP/UKEHHS: TPOTATOM ABOX pOK‘iB BijL aaTH 3aTBEP/KCHHS, SIKIILO panilue HC BUHHHKHC ﬂOTpCﬁH

© 2025 bO “CCC”
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Feedback channels of information collection | information collection
@®opma 3BOPOTHOrO LlloaenHo (kpiM BuXiaHux | Bigain MOHITOpUHTY Ta OLiHKH
3B’s13Ky Ha odiuiiiHomMy | Ta CBATKOBUX AHIB) / / Monitoring and Evaluation
caiiti BO “CCC” / Every day (except Department
Feedback form on the | weekends and public
official website of the holidays)
CO “SSS”: https://sss-
ua.org/zalyshyty-
povidomlennia/
EnexTponHa nowra EnexTpoHHa nouira Binnin MOHITOPHHTY Ta OLiHKY
JJISl 3BOPOTHOIO nepesipsieTbes woaeHHo | / Monitoring and Evaluation
3B’s13Kky: / Email for (KpiM BHUXiAHKX Ta Department
feedback: ssscp@sss- | cBATkOBUX AHIB) / Email
ua.org is checked daily (except
weekends and public
holidays).
IMowra nast pismunux | [lowToBa ckpuHbKa Binain MOHITOPHHTY Ta OLLIHKH
JINCTIB 34 aIPecoIo: rnepesipsieTbes woaeHHo | / Monitoring and Evaluation
01001, m. Knis, ByJ1. (KpiM BUXiZHMX Ta Department
Bosiopumupcebka 49 A, | cestkoBux aHiB) / The
odpic 156 / Postal mailbox is checked daily
address for physical (except weekends and
letters: 01001, Kyiv, holidays).
Volodymyrska Street
49 A, office 156
Iapsua ninis 3a Pexum poboru: Binain MoHiTopuHry Ta ouinku | Onepatop

Homepom / Hotline
number:
+380800332740

MOHeAiOK-N'ATHA LS
(kpiM BHXiZAHUMX Ta
CBATKOBUX AHIB), 10:00-
18:00 / Working hours:
Monday to Friday (except
weekends and public
holidays), 10:00 a.m. to
6:00 p.m.

/ Monitoring and Evaluation
Department

npuiimac 13BiHKH
YKpaiHChKOL0
moBoto / The
operator answers
calls in Ukrainian

CKpHuHbKa 3BOPOTHOTO
3B’SI3Ky 3aKpHTA HA
ko4 / Feedback box
locked

Indopmauis 3ab6upaersces
pa3 Ha micsib /
Information is collected
once a month

Tinbku daxisui Bigniny
MOHITOPHHTY Ta OLlIHKH MatOTh
KJIIOUi Bi/l CKpUHBOK
3BOPOTHOrO 3B’43Ky. Came
BOHHM NEpersialoTb OTpUMaHy

CKpHHbKH
3BOPOTHOIO
3B’A13Ky HasBHi Ha
BCiX BEJIMKMX
otnaitt 3axonax

Bepcisi: 1.0.

Kareropis: 10KyMeHT 3 BIAKPHTHM 10CTYNOM
Jara nepesarsepuKkeHns: NPOTSroM ABOX POKIB Bil AaTH 3aTBEPKCHHS, AKIIO PAHilLE HE BHHHKHE noTpeda
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iH(hopmaLlito, onpatboBYOTb
Ta pearytoTb BilNOBIAHO 10
npucBoeHoi kateropii / Only
specialists from the monitoring
and evaluation department
have keys to the feedback
boxes. They review the
information received, process
it and respond according to the
assigned category

Ta B odicax bO
SCEC
Feedback boxes
are available at all
major offline
events and in the
offices of the SSS

Pdopma 3BOPOTHOrO
3B’SI3KY MicJ1s1 3aX0Ay
(po3apyKoBaHa 4u B
€JIEeKTPOHHOMY
¢dhopmari) / Feedback
form after the event
(printed or electronic)

Onpa3sy nicns 3axony /
Immediately after the
event

Binain MoHiTOpUHTY Ta OLiHKK
abo BiANoOBinanbHUH 32
MpoBeAeHHs 3axony /
Monitoring and evaluation
department or person
responsible for the event

0—-50 - 100%,
51-100 — 50%,
101-200 -
30%, 201-300
— 20%, 301—
500 — 10%,
2501 - 5%,
KO iHIIEe He
nepenb6aueHo
NIPOEKTHUMHU
IOKYMEHTaMHUu
/ unless
otherwise
specified in
the project

documents
OnuTtyBaHHs miJ yac OnuTyBaHHs Binnin MoHiTopunry Ta ouivku [ 0—50 - 100%,
NoCT-AUCTPUOYLIHHOrO | MPOBOAUTHLCS MPOTIrOM / Monitoring and Evaluation 51-100 — 50%,
MOHITOPHHTY Micsius nicns orpumandst | Department 161=800 —
(TenedoHom, giznune | Oyab-sikoi nociyru 4n 30%, 201300
4N eJIEKTPOHHE JIONIOMOTH, SIKLLLO iHLIE HE o
AHKETYBAHHS, nepeabayeHo ~ 0%, 501~
iHTepB’10 TA iH). / NPOEKTHUMH 500 - 10%,
Surveys during post- nokymeHTamu / The 2501 - 5%,
distribution monitoring | survey is conducted AKWO iHIIe He
(by telephone, physical | within one month after nepem6aueHo
or electronic receiving any service or IPOEX THUMHU
guestignnaires, assistaljce, unlc?ss . ZOKYMEHTaMu
interviews, etc.). otherwise specified in the P

Bepcin: 1.0.

Karteropisi: 10KyMeHT 3 BIAKPUTHM A0CTYNOM
JlaTa nepe3aTBep/KeHHsI: NPOTSIFOM ABOX POKIB Bijl AaTH 3aTBEP/UKEHHS, SIKILO PaHillle He BHHHKHE noTpeda
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project documents otherwise

specified in
the project
documents

KoxxHoMmy BiAryky npucBotoeTbecsi kateropis 0-6,
BiJINOBIIHO J10 SIKOT € CBill aNrOpUTM pearyBaHHs.

Each review is assigned a category from 0 to 6, which
determines the response algorithm.

Kareropis / Category

Ilosicnenns,
npuxJagu /
Explanations,
examples

Aunroputm pearyBanusi / Response algorithm

Komy nepenaBatn / Who
to forward to

Yac Ha BupimenHs
/ Time to make a
decision

Ioasikm Ta Oyab-siKi
iHwi Bigryku, siki He
HaJIeKaTh 10 KaTeropii
1-6 / Thanks and any
other feedback that does
not fall into categories
1-6

Jlonu AsikyoTh 3a
Ha/aHy
niaTpumky Big bO
“CCC”/ People
express gratitude
for the support
provided by the
CO “SS§”

[lepenatu noasiky Binainy,
MPOEKTY, KOMaHAI, SKii
a/lpecoBaHi cjloBa NoAsIKK /
Express gratitude to the
department, project, or team
to whom the words of
gratitude are addressed

[TpoTsrom THxHs
MUCbMOBO YW Ha
ueprosiil Hapai
npoekty / During the
week, in writing or
at the next project
meeting

3anuT Ha indopmauiio /
Request for information

3anuT woao
iH(hopmauii npo
Bi3UT KOMaH/HM B
perioxwu,
JeTallbHy
iHhopmaLito
LLLOJ0 NMiATPUMKH
OeHediuiapis,
3BiTH NMPOEKTY Ta
iHwe / Request for
information about
the team's visit to
the regions,
detailed
information on
beneficiary
support, project

Binain moHiTOpUHTY Ta
OLLIHKM MOXE HalaTH
iHopmauito Gerediuiapy
oJipasy MiJ 4ac KOHTaKTY.
Skwo BifaiNn MOHITOPUHTY
Ta OLiHKYM HE Mae
HeoOxinHoi iH(popmaLlii,
3aMWT NepeHanpaBseThes
210 BIZANOBIAHOrO
Bigniny/komanau (HR,
BiJLAIJTY MPOEKTHHX
3aKyniBesb, MporpamMHa
KOMaH/1a KOHKPETHOro
npoekty Toio) / The
monitoring and evaluation
department can provide
information to the

[Ipotsirom
poOOUMX HIB 3
MOMEHTY OTPUMaHHs
3anuTy BiJl BiAAITY
MOHITOPUHTY Ta
ouinku / Within 5
working days of
receiving the request
from the monitoring
and evaluation
department

Bepcisi: 1.0.

Karteropis: 10KyMeHT 3 BiAKPHTHM A0CTYNOM

JlaTa nepesaTBep/uKeHHs: NPOTSTOM ABOX POKIB Bijl AaTH 3aTBEP/UKEHHSI, SIKIO PaHillle He BHHHKHE noTpeda
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reports, etc.

beneficiary immediately
upon contact. If the
Monitoring and Evaluation
Department does not have
the necessary information,
the request is forwarded to
the relevant
department/team (HR,
project procurement
department, specific project
team, etc.)

3anuT Ha Jonomory /
Request for assistance

3anuT Ha
OTpHUMaHHs
marepianbHo-
TEXHIUHOT
JIONOMOTH,
npaBoBOl
KOHCYJIbTaLii,
MEeTOJ0J10TiHHOT
MiATPUMKH TOLLO /
Request for
material and
technical
assistance, legal
advice,
methodological
support, etc.

Binnin MoHiTOpuHry Ta
OLLIHKHM MOXKE HeraiHo
Hanatu OeHediuiapy
iHopmauito npo
HASIBHICTb/BIACY THICTD
JLIIOUMX MPOrpam A0MOMOTH.
Ane nmigTBepAMTH, 1110
OeHediliiapa BKIIOUEHO 10
MpoOrpamMu/mpoexTy Moxe
JMLIe MPEACTaBHUK
MPOEKTY. SIKILO MOTOUHI
nporpamu BKJIOUYAIOTD
3anuTyBaHWW THT
JIOMOMOTH, Biamin
MOHITOPHUHTY Ta OLLIHKH
rnepenae 3anut 10
BiZIMOBI/THOTO MPOEKTY A5l
po3rasay / The monitoring
and evaluation department
can immediately provide the
beneficiary with information
on the existence/absence of
active assistance
programmes. However, only
a project representative can
confirm that the beneficiary
is included in the
programme/project. If the
current programmes include
the requested type of
assistance, the monitoring

[Ipotsirom 14
poGOoYMX AHIB 3
MOMEHTY OTpUMaHHsI
3anuTy Bij BiULiJTYy
MOHITOPUHTY Ta
OLLIHKHU MPEACTaBHUK
NpoeKTy iH(opmye
HeHediliapa npo
HaJlaHHs/He HaJaHHs
BiAMOBIAHOT
niarpumku / Within
14 working days of
receiving the request
from the monitoring
and evaluation
department, the
project
representative shall
inform the
beneficiary of the
provision/non-
provision of the
relevant support

Bepcis: 1.0.

KaTeropisi: 10KyMeHT 3 BIAIKPHTHM 20CTYNOM
Jlata nepesaTBepaKeHHsI: POTATOM ABOX POKIB Bi/l AaTH 3aTBEP/UKCHHS, SIKIILO paHilue He BUHUKHE noTpeda

© 2025 O “CCC”




BAAMOLINHA OPTAHIBALIA «BJTATOLIAHWA ®OHL «CTABIMISENLLEH CYMNMNOPT CEPBICE3»
CHARITABLE ORGANIZATION «CHARITY FOUNDATION «STABILIZATION SUPPORT SERVICES»

By BonogumupbKa, SYaunoK 49 A, cekign 2, oic 156, micto Kuie, G1001 = infogdessua.on » @
494 Vododyryrska St Section 2, Roam 156, Kyiy, 01001 @ 38050 449 46 04 '_-:_-_.:;’3-:'

!-_

CHPNOY 7 ELBREQU code 40567253

and evaluation department
forwards the request to the
relevant project for
consideration
Hes3naune Hanpuknan Binnin MoHiTOpUHTY Ta [TpoTsirom 14
He3a/10BOJIEHHS HEe3a/10BOJIeH OLLiHKM nepeaae poGoUnX HIB 3
AisyIbHICTIO 200 4yacoM 4u MiclieM | iHdopmallito MeHeKepy MOMEHTY OTPUMaHHs
Npono3uuii o0 MPOBEACHHS BignoigHoro npoexty / The | indopmauii Bia
nokpaienHs / Slight 3axony, monitoring and evaluation Biaainy
dissatisfaction with nobaxauHs wono | department forwards the MOHITOPHHTY Ta
activities or suggestions | xaBu-nepepsu information to the relevant ouiHku / Within 14
for improvement touo / For project manager working days of
example, receiving
dissatisfaction information from the
with the time or monitoring and
venue of the evaluation
event, requests department
regarding coffee
breaks, etc.
3uauHe He3agoBoJieHHst | Hanpuknan Binais MOHITOpPUHTY Ta [Tporsirom 14
AisiyibHicTIO 200 npobJjeMu o0 | OLiHKH nepejae pobouux IHIB 3
Npono3uuii mwoao niaxony B iHpopMaLito MeHemKepy MOMEHTY OTPUMaHHS
NoKpauLeHHs / peasnizauii BiZIMOBIIHOTO MpoekTy A | iH(opmauii Bia
Significant MPOEKTY, pO3rJIsily ckapru Bi Ty
dissatisfaction with HesIKICHI ToBapH BiAnoBiAHO 10 [ToniTnkK MOHITOPUHTIY Ta
activities or suggestions | marepiajibHo- po3rusay ckapr / The ouinku / Within 14
for improvement TEXHIUHOT Monitoring and Evaluation | working days of
MiATPUMKH, Department forwards the receiving
HEKOMMETEHTHO information to the relevant information from the
HajlaHa npaBoBa project manager for monitoring and
KOHCYJIbTaLlisl consideration of the evaluation
touto / For complaint in accordance department
example, with the Complaint handling
problems with the | policy
approach to
project
implementation,
poor quality
material and
technical support,
incompetent legal

Bepcis: 1.0.

KaTteropin: 10KyMeHT 3 BIAKPUTHM 0CTYNOM

JlaTa nepesaTBepuKeHnsi: IPOTArOM ABOX POKIB Bi/l 1aTH 3aTBEP/KEHHS, SIKINO paHille He BHHUKHE noTpeba
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advice, etc.

IMopyuieHHs1 HOJITHKH
NpPo PO3roJIoMIeHHs
indopmanii, Kogexcy
€THKHU NpauiBHUKAMU
BO “CCC” un
niapsianukam O
“CCC” / Violation of
the information
disclosure policy, Code
of Ethics by employees
of CO “SSS” or
contractors of CO
“SSS”

3BUHYBaYEHHS B
maxpamcTsi, kKopynuii,
ceKcyasbHii
eKcnyaranii, HaCHJI 3
O0oky npanisaukis bO
“CCC” um migpsaIHUKIB
BO “CCC” / Allegations
of fraud, corruption,
sexual exploitation,
violence by employees of
the CO “SSS” or
contractors of the CO
“SSS”

3BHHYBaYEHHS B
Hebe3nevyHomMy
nporpamyBaHHi BO
“CCC” / Accusations of
dangerous
programming by CO
“SSS”

3BHHYBauy€HHs B
HeaJlekBaTHIN abo
HEHaNeXKHi i
noBeAiHLi 3 60Ky
MpeaCcTaBHUKIB
bO “CCC”,
pO3roJIOLEHHSI
NepCcoHalIbHOT
iH(hopmauir;
CJIOBECHE,
(hizuuHe um
ceKcyalibHe
HacCHJIbCTBO;
cekcyasbHa
eKcryaTallis
6eHediuiapis 3
Hoky
NpeiCTaBHUKIB
O “CCC”/
Accusations of
inappropriate or
improper
behaviour by
representatives of
the SSS,
disclosure of
personal
information;
verbal, physical or
sexual abuse;
sexual
exploitation of
beneficiaries by
representatives of
the CO “SSS”

Hanpuknan,
MpUMyc
BiJBi/lyBaTH 3axin
Yy 3aBiIOMO
Hebe3neuHomy

Binain MoHiTOpUHTY Ta
OUiHKY nepeaae
iHopMaLito MeHeKepy
BiZIMOBIAHOrO MPOEKTY 15
po3rasiy ckapru
BiANOBiAHO 10 [ToniTHKK
posrnsny ckapr / The
monitoring and evaluation
department forwards the
information to the relevant
project manager for
consideration of the
complaint in accordance
with the Complaint handling

policy

60 nHiB (TepmiH y 60
JIHIB € THYUKHM i He
MOBMHEH HEraTUBHO
BMJIMBATH Ha SKiCTh
po3acainyBatHst) / 60
days (the 60-day
period is flexible and
should not adversely
affect the quality of
the investigation)

Bepcin: 1.0,

Kareropisi: 10KyMeHT 3 BIAKPHTHM 10CTYNOM
JlaTa nepesaTBepaKeHHs: NPOTSToM ABOX POKIB Bi/l AaTH 3aTBEPIMKEHHS, SIKULO PaHille He BHHUKHE noTpeda
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perioHi 6e3

3aco0iB 3axMCTy,

HaBMHUCHE

irHOpYBaHHs

CUrHaJB

MOBiTPSHOT

TPUBOI'W AJiA

MPOAOBXKCHHA

3axoay Toulo / For
example, coercion
to attend an event
in a known
dangerous region
without means of
protection,
deliberate
disregard of air
raid sirens in
order to continue
the event, etc.

3BHHYBaYeHHS B 3BuUHyBaueHHs B | Biaain MoHiTOpuHTy Ta 60 nHiB (TepmiH y 60
maxpaiicTi, kopynuii, | HeajexBaTHii abo | ouiHkM nepenae JIHIB € THYUKHM i He
ceKcyaJIbHil HEeHaNEXHIi N iHhopmalLito MeHeKepy MOBWHEH HEraTHBHO
eKcIIyaTamii, Hacu/Ii, | nosexiHUi, BiZIMOBIAHOrO NMPOEKTY 151 BIJINBATH Ha SIKICTb
HeHaJIeHKHIH moBeaiHUI 3 | PO3rOOLLEHHS po3rasiy ckapru poscainyBaHHs) / 60
00Ky npauiBHUKIB nepcoHaabHOT BiZnoBiAHO 110 [ToiTHKK days (the 60-day
iHmMX opraHizauiii Ta iHdopmauit; posrasiny ckapr / The period is flexible and
inctuTyniii / Allegations | cnosecHe, monitoring and evaluation should not adversely
of fraud, corruption, (hiznuHe un department forwards the affect the quality of
sexual exploitation, cekcyalbHe information to the relevant | the investigation)
abuse, misconduct by HaCHJIbCTBO; project manager for
employees of other ceKcyasibHa consideration of the
organisations and eKcrJyarauis complaint in accordance
institutions Genediuiapis 3 with the Complaint handling

6oky npauiBHukiB | policy

IHLIKX

opraHizauii Ta

IHCTUTY LN /

Accusations of
inappropriate or
improper

Bepcis: 1.0.
KaTeropisi: 10KyMeHT 3 BIAKPHTHM 0CTYNOM j

JlaTa nepe3aTBep/KEeHHs: NPOTITOM IBOX POKIB Bi/l 1aTH 3aTBEP/UKEHHS, SIKINO PaHille He BUHHUKHE oTpe6a
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behaviour,
disclosure of
personal
information;

verbal, physical or
sexual abuse;
sexual
exploitation of
beneficiaries by
employees of
other
organisations and
institutions

BukoHaBua AupeKkTOpKa
Banepisn BEPILIUHIHA

Bepcis: 1.0.

Kareropis: 1okymeHT 3 BiAKpHTHM A0CTYNOM

JlaTa nepesaTBepaKeHtsi: NPOTIromM ABOX POKIB Bil AaTH 3aTBEP/UKEHHS, SIKILO paHille He BUHUKHE n0Tpeda
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